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INTRODUCTION 
 

This manual includes step-by-step instructions to assist Taxpayer Service Center (TPSC) staff with limited IRP 

and IFTA transactions.   

 

The Alabama Motor Carrier (AMC) system is utilized to process all IRP and IFTA transactions.  The AMC 

system may be accessed using the following instructions: 

 

 1. Go to the Alabama Department of Revenue website at: www.revenue.alabama.gov.  

 2. Select Divisions.  

 3. Select Motor Vehicle.  

 4. Select E-Services.  

 5. Select IRP & IFTA E-file.  

 6. Enter your User ID. 

 7. Enter your Password.  

 8. Click on the Sign On button  

 

Users may click on the Help button in the AMC system at any time for detailed instructions.  The AMC system 

may also be accessed through the Motor Vehicle Title, Registration and Insurance Portal (MVTRIP). 

 

The Motor Vehicle Division’s Motor Carrier Services (MCS) office is solely responsible for processing IRP 

and IFTA transactions.  TPSCs may assist taxpayers with the following: 

 

 Faxing/emailing license applications and documents to the MCS office 

 Looking up the taxpayer’s IRP/IFTA account information 

 Posting IRP/IFTA payments to the AMC system 

 Printing or reprinting the following documents from the AMC system: 

 
o 30-Day IFTA Temporary Decal Permit 
o IRP Cab Card 
o IRP Temporary Evidence of Apportioned Registration (TEAR) 
o IRP/IFTA billing invoice 
o Document Shortage Notice 
o IFTA Tax Return 
o Renewal Notice 

 
All IRP/IFTA transactions are processed in the order they are received; normally 3-5 working days.  Documents 

and license applications submitted by taxpayers through TPSCs will not receive preferential treatment.  The 

taxpayer will be contacted by the MCS office when the IRP/IFTA transaction has been processed and a billing 

invoice has been issued.  Taxpayers are encouraged to utilize the online AMC system to apply for their IRP and 

IFTA license credentials electronically. TPSC staff may contact the MCS Unit at (334) 242-9880, for assistance 

with any IRP or IFTA transaction; however, this number should not be provided to taxpayers. Taxpayers may 

contact the MCS office using the contact information provided below:   

 

Mailing Address: Alabama Department of Revenue 

Motor Vehicle Division 

                                    Motor Carrier Services 

                                    P.O. Box 327620 

Montgomery, AL 36132-7620  

http://www.revenue.alabama.gov/
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Office Address:          Motor Carrier Services 

                                    2545 Taylor Road 

   Montgomery, AL 36117 

 

Note:  Priority packages should be sent to the office address. 

 

Telephone:   (334) 242-2999 

Fax:     (334) 242-9073 

Email:   mcs@revenue.alabama.gov 

 

The MCS office will assist walk-in customers Monday through Friday, 8:00 AM to 5:00 PM.  Taxpayers are 

encouraged to arrive by 4:00 PM to ensure that their transaction is processed by close of business.  The MCS 

office is closed on all official State holidays.      

 

Additional information is available in the MCS Manual which is available on the Motor Vehicle Division 

website at:  http://revenue.alabama.gov/motorvehicle/. 

 

IRP/IFTA Forms, rules and frequently asked questions (FAQs) are also available on the Motor Vehicle Division 

website and may be provided to taxpayers upon request.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

mailto:mcs@revenue.alabama.gov
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SYSTEM SIGN-ON 
 

All new IRP and IFTA customers and DOR system users are issued an AMC system user id and password that 

allows them to electronically request IRP/IFTA credentials, file IFTA tax returns and remit payments through 

the AMC system.  The taxpayer’s AMC user id is their nine (9) digit taxpayer identification number (FEIN or 

SSN) used to establish the account.  Upon submission of the Motor Vehicle data access request form to the 

computer security office, all Department of Revenue employees, including TPSC employees will be issued an 

AMC system user id and password.   

 

                                   

The above sign-on screen allows users to login to the AMC system.  The user will be prompted for their user id 

and password.  If the user has forgotten their password, the user can use forgot your password feature.  This 

feature only can be used if user knows the select secret question and answer. If the user has forgotten their 

forgot password information, DOR system users must reset the password (see page 9 for instruction on how to 

reset the user password). 
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The above Forgot Password screen will appear.  The user will be prompted to enter User Id, Secret Question, 

and Secret Answer then click Submit button.  Once that is done the user will receive an email to the email 

address on their account with the password that is assigned to this account.   
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CLIENT FUNCTION 
 

If a taxpayer has an IRP and/or IFTA account but does not know the client id number, the information can be 

found using the Client Inquiry function.   

 
  

In order to search for a client account, click the client tab & Select Inquiry on the above screen. 
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The above Client Search Screen will appear.  Use one of the four search options to look up the taxpayer’s 

account.   A Partial name may be entered and will return a list of possible matches.  Click view to review the 

selected account details. 

 
The above client detail screen will be displayed.  IRP and IFTA tabs located in the lower left-hand side of the 

screen displays the taxpayer’s IFTA and IRP account information.  Please be sure to review this information to 

ensure this is the correct taxpayer. 
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RESET PASSWORD 

The User Admin menu will allow DOR system users to reset the taxpayer’s password. 

 

On the above screen, click the User Admin tab & Select Reset Password.   

 

The above Reset Password screen will appear.  Enter the taxpayer’s user id and enter “password” as the new 

and confirm password.  See page 7 for instructions on how to query the user id. Once the user accesses the 

system the user will be directed to change their password.  If the TPSC has a computer that is available to 

taxpayers, the taxpayer can use the machine to continue the transaction. 
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POSTING PAYMENTS 

The IRP/IFTA menus are accessed through the Application Tab.  At any point users may go back to the main 

menu by clicking on the word Enterprise in the top left hand corner of the screen.           

 
Under the IRP Module select Continue/Payment.  The taxpayer should have an IRP or IFTA billing invoice in 

order to make a payment.  If the taxpayer doesn’t have an invoice, the invoice can be accessed with the 

taxpayer’s client id number.  If the taxpayer doesn’t know his/her client id number, refer to the Inquiry function 

section for instructions on how to query the client id number. 
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Enter the taxpayer’s account number, fleet number, fleet Expiry year and supplement number (this information 

is reflected on the billing invoice) and click the Next button.  

 

The above Billing Detail screen will appear.  Follow the instructions at the top of the screen.  Click the Next 

button to proceed to the Payment Collection screen.  
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If you receive the above warning message about a payment, STOP and call the MCS unit to confirm the status 

of the electronic payment attempt. Do not attempt to post another payment. 

Select payment type from the drop down menu, enter the payment amount, remittance number and click 

Next.   The system will not allow the user to post a payment amount other than the amount reflected. 

After a payment is posted, if required documents are outstanding, the following document shortage notice will 

be displayed as a PDF document.  The document shortage notice will reflect any items that are required to be 

submitted to the MCS office before credentials can be issued.  If the taxpayer provided all required documents, 

a Temporary Evidence of Apportioned Registration (TEAR) or cab card will be displayed as a PDF document.      
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 Please note any documents required to complete the transaction will be marked with an XX in the list of 

documents above. 
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Under the IFTA Module select Continue/Payment, then Search Supplement.  The taxpayer should have an 

IFTA billing invoice in order to make a payment.  If the taxpayer doesn’t have an invoice, the invoice can be 

accessed with the taxpayer’s client id number.  If the taxpayer doesn’t know his/her client id number, refer to 

the Inquiry function section for instructions on how to look up the client id number. 
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The above Search Supplement screen will appear.  Enter the required information.  The boxes with the 

asterisk”*” are required fields, but the other fields may be entered to refine the search (this information is 

reflected on the billing invoice) and click the Proceed button.  
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The above payment Billing Detail screen will appear.  Follow the instructions at the top of the screen.  

Click the Proceed button to proceed to the Payment Collection screen.                                      
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If you receive the above warning message about a payment, STOP and call the MCS unit to confirm the status 

of electronic payment attempt. Do not attempt to post another payment. 

Select payment type from the drop down menu, enter the payment amount, remittance number and click 

Next.   The system will not allow the user to post a payment amount other than the amount reflected. 

 

The above Payment Collection confirmation screen will appear.  Click the Finish button to proceed to the 

Temporary Permit screen.       
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Enter the IRP vehicle number (if applicable) or VIN, Make, and Model Year and click the Proceed button.  If 

the taxpayer doesn’t want a temporary permit then click the Done button. 

 
 

The above Temporary Permit screen will appear.  Verify the vehicle information and click Proceed. 
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You should receive the above message stating that the 30-Day IFTA Temporary Decal permit has been 

generated.  The permit will be displayed as a PDF document.  
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REPRINTING DOCUMENTS 

Prior to displaying or printing any PDF Documents (invoice, cab card, TEAR, etc.) the pop-up blocker must be 

turned-off.  To turn off pop-up blocker: select Tools from the Internet Explorer menu bar, select Pop-Up 

Blocker and Turn off Pop-up blocker.  All documents should print on the Windows default printer. 

 

Select the appropriate Application.   

 

Four (4) options are located under the Reprint menu for IRP: Invoice, Cab card, TEAR and Renewal Notice. 
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IRP Invoice 

 

When IRP Invoice is selected, the above Reprint Module screen should appear.  Enter the required information.  

The boxes with the asterisk “*” are required fields; but other fields may be entered to refine the search.  The 

system is defaulted to “Fees by Jur with Mileage %” but if the taxpayer wants the invoice select Invoice 

Report Type from the drop down box and pick Fees by Unit, or Fees by Unit and Jurisdiction. Click Proceed 

and the PDF billing invoice will be displayed on the screen.  Click the Windows print icon to print the invoice. 

 

 

 

 

 

 

 

 

 

A sample invoice is reflected below:  The IRP billing invoice reflects fees in all jurisdictions for which 

registration is sought. 
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Please note any documents required to complete the transaction will be marked with an XX in the list of 

documents above. 
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IRP Cab Card 

 

When IRP cab card is selected, the above Reprint Module screen should appear.  Enter the required 

information and click Proceed in order to view a list of the taxpayer’s vehicles.  Click on the selected unit and 

click Proceed.  If a copy of the cab card is needed for all vehicles in the fleet enter the Supplement number, 

select the reprint all vehicle box and click Proceed.  The PDF cab card will now appear on the screen.  Click 

the Windows print icon to print the document.   
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A sample cab card is reflected below:  The cab card is the IRP registration receipt.  It will only be available if 

all fees have been paid and all required documents have been received.  If a license plate will be issued by the 

MCS office, the cab card will not be displayed.  The license plate and cab card will be mailed to the taxpayer. 

                               

IRP TEAR (Temporary Evidence of Apportioned Registration)                                                                                                                           

               

When IRP Tear is selected, the above Reprint Module screen should appear.  Enter the required fields. If a 

copy of the TEAR is needed for all vehicles enter the Supplement number, select the reprint all vehicle box 

and click Proceed.  The TEAR will be displayed.  Click the Windows print icon to print the document.   



 25 

 

A sample Tear is reflected below:  TEAR is generated only after payment has been received.  TEAR is not 

generated for renewal license applications.  A Tear is issued in lieu of a cab card and license plate to allow the 

taxpayer to operate for 60 days. 

                                   

IRP Renewal Notice 

            

When IRP Renewal Notice is selected, the above Reprint Module screen should appear.  Enter the required 

information and click Proceed.  The PDF renewal notice will now appear on the screen.  Click the Windows 

print icon to print the document. 
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A sample Renewal Notice is reflected below: 
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Four (4) options are located under the Reprint menu for IFTA: Invoice, Permit, License, and Tax Return. 
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IFTA Invoice 

 

When Reprint Invoice is selected, the above Search Supplement screen should appear.  Enter the required 

information.  The boxes with the asterisk “*” are required fields; other fields may be entered to refine the 

search.  Click Proceed and the PDF invoice will be displayed on the screen.  Click the Windows print icon to 

print the invoice. 
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Below is a sample IFTA Invoice.  The IFTA billing invoice reflects the cost of the decal(s) and any required 

documents that are needed to issue the license and decals. 

 

Please note any documents required to complete the transaction will be marked with an XX in the list of 

documents above. 
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Below is a Sample 30-Day IFTA Temporary Decal Permit.  The 30-Day IFTA Temporary Decal Permits are 

generated only after payment has been received for non-renewal license applications.  A 30-Day IFTA 

temporary decal permit is generated in lieu of decals, is valid for all member jurisdictions, is vehicle specific 

and must be carried in the vehicle with a copy of the IFTA license.  Upon issuance of the permit, the decals and 

license will be mailed to the taxpayer. 

 

 

When Reprint Permit is selected, the above Search Supplement screen should appear.  Enter the required 

information.  The boxes with the asterisk “*” are required fields; other fields may be entered to refine the 

search. A list of supplements will appear, if applicable.  Click the Client ID for the desired supplement and click 

Proceed and the PDF permit will be displayed on the screen.  Click the Windows print icon to print the permit. 
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When Reprint License is selected, the above Search Supplement screen should appear.  Enter the required 

information.  The boxes with the asterisk “*” are required fields; other fields may be entered to refine the 

search. A list of supplements will appear, if applicable.  Click the Client ID for the desired supplement and click 

Proceed and the PDF license will be displayed on the screen.  Click the Windows print icon to print the 

permit. Reprint is only available if outstanding payments, tax returns and all required documents have been 

received by the MCS office.                      

Below is a Sample IFTA License – A copy of the license must be carried in each vehicle.  The license period 

is a calendar year (January 1
st
 through December 31

st
).  The IFTA license is not vehicle specific.  The IFTA 

license is only available to be printed after outstanding payments, tax returns and all required documents have 

been received by the MCS office.  The IFTA license is also issued when a 30-Day IFTA Temporary Decal 

Permit is generated.   

 

                                                                           


