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Insurance Verification

• Insurance verified for every passenger vehicle 
registration record

• Verified Monthly
• Two unconfirmed responses within 14 days 

results in creation of MLI record
• Correct policy type on the registration record 

(commercial policies not verified by OIVS)
• Insurance Verification Notice mailed
• Traffic stops and crashes used by ALEA



Insurance Verification Notice
• Notifies vehicle owner of failure to verify 

insurance
– Registration suspension in 30 days if not 

resolved
– Surrender/revocation provisions

• Mailed to address on registration record
• Also emailed if email address is available
• Can be printed from MLI record



Sample Verification Notice



Notice of Suspension 
• Notifies vehicle owner that registration is 

suspended
• Suspension is effective immediately
• Mailed 30 days after Verification Notice
• Mailed to address on registration record
• Also emailed if email address is available
• Can be printed from MLI record
• Vehicle owner has 30 days to appeal 
• Appeals are directed to the Tax Tribunal 

http://www.taxtribunal.alabama.gov/

http://www.taxtribunal.alabama.gov/


Sample Suspension Notice



Responses
• When record is Open (OP)
• Yes 

– Insurance coverage confirmed
– Insurance coverage unconfirmed

• No
– Admission of guilt
– Exemption claimed
– Extension



Coverage Confirmed

• Yes Response 
– Can be processed by the Department of 

Revenue or by the Licensing Official



Coverage Confirmed
– Confirmed Coverage will result in the record 

being closed.
– Coverage can be confirmed either through 

OIVS or insurance company via letterhead



Coverage Unconfirmed

• Record remains open and will suspend (S1/S2) after 30 
days.

• Manually update status if able to verify proof of 
insurance



Admission of Guilt
• “No” Response



Admission of Guilt
• Collecting Reinstatement Fees

– Only at a local licensing office (32-7A-12)
– Department, including Taxpayer Service 

Centers, can no longer accept payments
– Get proof of current insurance



Reinstatement Notice



Exempt Response
• Vehicle sold, stored, otherwise unused
• Must surrender tag or affidavit within 30 

days of MLI Verification Notice being 
mailed

• Revocations and tag surrenders can only 
be done by the licensing official



Exemption Procedures
• Must surrender tag and present form MV 32-7A-5 

(Request for Registration Revocation) to official
– Voluntarily Surrender prior to lapse in insurance (Poster)
– Within 30 days from receipt of MLI Verification Notice

• Stored, inoperable or otherwise unused exemption
– can only be claimed once per registration period
– Clerk will see warning message in system if attempting to allow 

more than once
• System note required

– System will provide reports on overrides for MVD/officials
• Verify vehicle not involved in crash or citation issued for 

vehicle being operated (links from MLI record)



Exemption Procedures
• What if tag is not available?



Revocation Notice



Failure to Respond
• After 30 days record is suspended (S1/S2)

– Can still provide proof of coverage
– Pay Reinstatement Fee: only at a local 

licensing office (32-7A-12) Department, 
including Taxpayer Service Centers, can no 
longer accept payments

– Claim Exempt Status if “Good Cause” (form 
32-7A-11) reasons apply. Processed by 
licensing official.



Suspended Records

• May still respond Yes.
• If response is NO, collect reinstatement fees.



Extensions
• Exempt Response can only be claimed after 30 

days, if a “good cause” (form 32-7A-11) reason 
applies.

• Exemption process still applies with an extension
• Can only be processed by the licensing official.



Questions?



Contact Us
• david.baxley@revenue.alabama.gov
• termaine.thigpen@revenue.alabama.gov
• amanda.fleming@revenue.alabama.gov

Registration Unit 334-242-9000 Option 2
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