Alabama
Department Of
Revenue

Motor Vehicle Division

Designated Agent Training
Seminar




Welcome to the Alabama Designated Agent training course.

The designated agent training course is a self-paced, web based training tool for designated agents who
will use the Alabama Title System (ALTS) to process Alabama title applications.

The training program is presented in 9 self paced modules.

We hope you have a great training experience. Please contact the Motor Vehicle Division if you have any
questions.



The following Topics are covered in this course:
Module 1.
» Designated Agent Basics which provides a brief overview of Alabama title law, information on the Privacy Protection Act (DPPA), and
designated agent responsibilities.

Module 2.
» Primary supporting documents for a title applications, sample title documents, title brands that may be found on an Alabama Certificate of Title,
other primary supporting documents, such as: tag receipts, military registration, title bonds, and court orders.

Module 3:
» Federal Truth in Mileage Act; odometer certification; completing a title assignment; Forms: Reassignment Supplement Form MVT 8-3,
Correction Affidavit Form MVT 5-7, and Affidavit for Assignment of Title from a Deceased Owner...Form MVT 5-6.

Module 4:
» Power of Attorneys; Motor Vehicle Division Power of Attorney, Form MVT 5-13; Secure Power of Attorney, Form MVT 8-4; How to perfect a
lien; How to release a lien.

Module 5:
» Reposessions, Salvage Vehicles.

Module 6:
» Dealer tags, Sales Tax FAQ’s.

Module 7:
» Logging into ALTS, completing title applications

Module 8:
» Common actions, Submitting an application, rejected applications, resources.

Module 9:
» ALTS Admin user functions.
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Title Law

State of Alabama Title Law

State of Alabama Title Law Exemptions:
The Alabama Uniform Certificate of Title and Anti-Theft Act exempts certain vehicles from titling requirements. Keep in mind

that the titling requirements of vehicles vary by state, the exemptions listed below are subject to the laws of the state of

Alabama. It is important to note that if a vehicle is not required to be titled, the department does not maintain records for
the vehicle.

These following vehicles are not required to be titled:
& A vehicle owned by the United States government or any agency thereof

& A vehicle owned by a manufacturer or dealer and held for sale, even though incidentally moved on the highway or used
for purposes of testing or demonstration, or a vehicle used by a manufacturer solely for testing

& A vehicle owned by a nonresident of this state and not required by law to be registered in this state

& A vehicle which the Alabama license plate issuing official has verified that both the current owner and operator is
recorded as the owner and operator on a currently effective certificate of title issued by another state and the certificate of
title is being held by a recorded lienholder.

& A vehicle moved solely by animal power

R An imblement of husbandrv (equinment that is used exclusivelv for acriculture)



Title Law

& Special mobile equipment
& A pole trailer

& Utility trailers (other than moving collapsible and folding campers). Note that Gooseneck utility trailers are an exception to
the utility trailer rule as they are required to be titled in the state of Alabama.

& A low speed vehicle, including neighborhood electric vehicles, defined as four-wheeled motor vehicle with a top speed of
not greater than 25 miles per hour, a gross vehicle weight rating of less than 3,000 pounds, and complying with the safety

standards provided in 49 C.F.R. Section 571.500.

& A mini-truck as defined in §40-12-240 Link

& A motor-driven cycle as defined in § 32-1-1.1 Link.



http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm

Title Law
Special Mobile Equipment

Every vehicle not designed or used primarily for the transportation of persons or property and only incidentally operated or moved over the
highway, including but not limited to: ditch-digging apparatus; well-boring apparatus; road construction and maintenance machinery such as
asphalt spreaders, bituminous mixers, bucket loaders, tractors other than truck tractors, ditchers, leveling graders, finishing machines, motor
graders, road rollers, scarifies, earth-moving carryalls and scrapers, power shovels and draglines, and self-propelled cranes; and earth-moving
equipment. The term does not include manufactured homes, dump trucks, truck-mounted transit mixers, cranes, or shovels or other vehicles
designed for the transportation of persons or property to which machinery has been attached.

Pole Trailer
Every vehicle without motive power designed to be drawn by another vehicle and attached to the towing vehicle by means of a reach or pole,

or by being boomed or otherwise secured to the towing vehicle, and ordinarily used for transporting long or irregularly shaped loads such as
logs, poles, pipes, boats, or structural members capable generally of sustaining themselves as beams between the supporting connections.

Pole Trailer Mobile Equipment



Title Law

Exemptions — Due to Age:
Alabama law provides that a vehicle may be exempt from title requirements due to age of the vehicle.

The following vehicles are exempt from titling due to age:

& Any other motor vehicle greater than 35 model years old.
& A manufactured home (1999 and prior) as defined in Section 32-20-2.
& A trailer, semi-trailer, travel trailer, or moving collapsible and folder camper more than 20 model years old.

7P The exemption due to age is applicable on January 1 of each year.
Example: As of January 1, 2020, all 1984 and prior year model motor vehicles are exempt from titling provisions of
Chapter 8, Title 32, Code of Alabama 1975.

Example: As of January 1, 2020, all 1999 and prior year model trailers, semi-trailers, travel trailers, and utility trailers
are exempt from the titling provisions of Chapter 8, Title 32, Code of Alabama 1975.



Designated Agent Responsibility The Title Application Process

Title applications can only be filed by a designated agent and must be processed through the Alabama
Title System, ALTS.

The following applications may be filed by individuals directly with the Department of Revenue:

4 Application for replacement title.

€ Application for lien filing or lien transfer
4 Application for salvage title

7 An application for a lien filing or salvage title can

7 A replacement application can be filed online be found at: https://revenue.alabama.gov/forms/

at: https://title.mvtrip.alabama.qov/



https://title.mvtrip.alabama.gov/
https://revenue.alabama.gov/forms/

DPPA
The Federal Driver's Privacy Protection Act (DPPA)

As a designated agent, you will have access to personal information contained in the ALTS system. You are prohibited by the Federal Driver's
Privacy Protection Act (DPPA) from disclosing personal information unless it is for business purposes.

¢ The Federal Driver's Privacy Protection Act (DPPA) was enacted by Congress to protect the interest of individuals and their privacy by prohibiting
the disclosure and use of personal information contained in motor vehicle registration records, except as authorized by such individuals or law.

¢ Personal information is defined as “information that identifies a person, including an individual’'s social security number, name, address, telephone
number and medical or disability information.”

¢ A person who knowingly obtains, discloses or uses personal information, from a motor vehicle record, for a purpose not permitted under the DPPA
shall be liable to the individual to whom the information pertains, who may bring a civil action in a United States district court. In addition, a person
in violation of the DPPA Act is subject to criminal penalties as provided by Title 18, U.S Code, § 2723

DPPA Link



https://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title18-section2721&num=0&edition=prelim

Designated Agent Responsibility

As a Designated Agent, you are required to:

€ Obtain information and documentation required to complete an application for certificate of title as provided by
Administrative Rule 810-5-75-.36.

€ Properly complete and sign the application.

€ Provide owner with signed copy of the application.

€ Properly assemble title applications and supporting documents.

€ Submit title applications and required fees within ten calendar days to the ADOR.

¢ Follow-up on rejected applications to ensure that certificates of title are properly issued to the applicants.

€ Maintain records (dealers only) of every vehicle bought, sold, and exchanged for a minimum of five years (may be
electronic records).

4 Physically inspect a vehicle if the vehicle has never been titled in Alabama. The inspection serves to verify the VIN
and descriptive data for the vehicle.



Designated Agent Responsibility

Title Application Assembly

Supporting documents required to issue titles must accompany the title application and must be submitted in the following
order:

1. The Title Application
2. The manufacturer’s certificate of origin or certificate of title properly assigned to the owner.
3. Other supporting documents such as: reassignment forms, bills of sale and power of attorney

Tips
—>The ALTS application package and all supporting documents, including the face and back of the title, must be uploaded

to ALTS for processing. Designated agents are required to write or stamp the word "SURRENDERED" on the face of the
title document.



Designated Agent Responsibility ] ] .
Things to keep in mind:

€ If you sell the vehicle, you are required to complete the paperwork and your are responsible for any applications completed with
your dealer license/ALTS login.

€ You should not complete title applications in ALTS for another dealer or unlicensed individual/dealer while signed in with your
ALTS account. Administrative Rule 810-5-75-.36 (6) provides that dealers are prohibited from processing title applications on behalf
of another dealer unless both dealerships are owned by the same entity. §32-20-3(b)(4), Code of Alabama 1975, empowers the
department to revoke the authority of a dealer when it finds that the dealer or other person has failed to faithfully perform his or her
duties under chapter Title 32 of the Code of Alabama 1975.

€ You are required to provide your customer with a signed copy of the title application. By law, a designated agent is required to
submit the title application within ten (10) calendar days (Code of Alabama, 1975, §32-8-35 - Link) and the vehicle must be
registered within 20 days, so the title application will serve as the permit for operation of the vehicle until registered (32-8-38).

€ We recommend that you make an additional copy to provide to the customer.

€ The original title application and supporting documents must be securely maintained by the designated agent for at
least six (6) months from the date of the electronic submission of the documents. An electronic copy of the title
application and supporting documents must be maintained by the designated agent for at least five (5) years from the
date of the electronic submission of the documents.


http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm

Designated Agent Responsibility ] ] .
Things to keep in mind:

€ In Accordance with the Code of Alabama, 1975, § 32-8-6 - LINK, the charge to a dealer for a title application is $15.00 ($20.00
for a manufactured home). You are allowed to add an additional, maximum of $1.50, on the bill of sale and you are allowed to
charge your customer a maximum of $16.50 for a title application fee. Code of Alabama, 1975, § 32-8-7 - LINK states, in part, that
County licensing officials may charge up to $18.00. However, a dealer cannot charge more than $16.50 for a title application
fee. Charging more than $16.50 for a title application is a violation of Code of Alabama, 1975,§32-8-7. Violations of §32-8 are
considered misdemeanors or felonies and can result in fines, penalties and/or the revocation of your dealer license.

€ Adealer is required to maintain blanket liability insurance and a bond. A designated agent is required to maintain a bond (the
dealer bond will satisfy the requirement for a designated agent bond).

€ If a licensee fails to maintain blanket liability insurance and bond coverage and the insurance or bond is cancelled for any
reason, the dealer license and Designated Agent authority (access to ALTS) will be revoked immediately, as provided by 40-12-
396.

Alt is important to note that if you change bond or insurance companies, or make any adjustments to the insurance or bond, you
should upload the affected documents to your account on the dealer license portal. If you are not a dealer, you should report any
changes to your bond or insurance to the Motor Vehicle Division to prevent revocation of your license/designated agent status.


http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm

Designated Agent Responsibility

Are there any requirements for the bill of sale that | provide to the customer?

As prescribed by Section 40-23-104, Code of Alabama 1975 - LINK, and Administrative Rule 810-5-1-246 - LINK, in order for
License Plate Issuing Officials and law enforcement to determine if a bill of sale, invoice or other sales document is valid, the
following information shall be contained:

Bill of Sale Minimum Requirements

a)
b)
C)
d)
e)
f)
g)

h)
)

Name of purchaser

Complete physical address of purchaser

Date of sale or acquisition (month, day, year)

Complete vehicle description: VIN, make, model, year, body type.

Name of seller(s), including DBA names.

Complete address of seller

If the seller is a licensed retail dealer, the following language must be included: “Penalty of fifteen dollars ($15) due if vehicle
is not registered in the name of the new owner within 20 calendar days” as required by Code of Alabama 1975, Section 40-
12-260 - LINK.

Signature(s) of seller(s) and purchaser(s) or authorized representative of seller(s) and purchaser(s).

A licensed dealer must include the purchase price upon which any state, county, or municipal sales tax was paid, and the
amount and rate of sales or gross receipts tax collected at the time of purchase for the state, municipality and county where
the sale was made, as provided by Code of Alabama 1975, Section 40-23-104 -LINK.



http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
https://revenue.alabama.gov/wp-content/uploads/2017/05/810-5-1-.246.pdf
http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
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Title Documents

Primary Documents Required to be Submitted With a Title Application

Examples of Primary supporting documents
« Manufacturer's Certificate (Statement) of Origin

« Alabama Certificate of Title

» Foreign Title Documents — Out of state title documents

» Vehicle registration —if vehicle is not required to be titled.

« Military registration

« GS97 Federal Government Certificate to Obtain Title to a Vehicle
« Court Order

« Title Bond



Title Documents

Manufacturer's Certificate of Origin
The Manufacturer's Statement of Origin, or Manufacturer's Certificate of Origin is issued by the manufacturer, MSO or MCO.
The MSO or MCO is a certificate issued by the manufacturer which details information about the vehicle, including where the vehicle
was manufactured.



Title Documents

Alabama Certificate of Title



Title Documents

Common Brands That May Appear On An Alabama Title

Brands (legends) on certificates of title disclose significant vehicle information. Keep in mind the meanings of title
brands vary by state/jurisdiction. Listed below are the most common legends that could appear on an Alabama
Certificate of Title.

*This vehicle was returned to the manufacturer because it did not conform to its warranty (Lemon Law)
*Frame Change

*Specially Constructed (Kit, Replica)

*Rebuilt Vehicle

*Reconstructed (Tractor Glider Kit)

*Assembled

*Previously Recorded As SALVAGE **

*Flood Damage

*This Title is Secured Under a Three (3) Year Surety Bond

*Previous Title is Electronic

*This Vehicle May Be Subject To An Undisclosed Lien (This legend can be removed from the title after four (4) months)
*Odometer Reading is in KM (Kilometers)

*This is a Replacement Certificate of Title and May Be Subject to the Rights of a Person Under the Original Certificate.



Title Documents
Common examples of brands:
1.) The Lemon Law brand - A vehicle was purchased back from the owner by the manufacturer.
2.) Rebuilt Vehicle - A salvaged vehicle was rebuilt and passed the Alabama inspection process.

3.) Previously Recorded as SALVAGE - A vehicle was salvaged in the state of Alabama and was rebuilt in another state. The
vehicle was then returned to Alabama and passed the Alabama inspection process.

4.) This Title is Secured under a Three (3) Year Surety Bond - The title was issued with a surety bond as the primary supporting
document. See Surety Bond Titles in Module 2, lesson 3.

5.) Previous Title is Electronic - An electronic title was issued to the lienholder and must be converted, by the lienholder, to a
paper title for any further transactions.

6.) This Vehicle May Be Subject To An Undisclosed Lien - The primary supporting document for which an Alabama title was
issued was not a title. For example, the vehicle was transferred from a state that does not require the vehicle to be titled, the
primary supporting document to issue the Alabama title would be the out of state registration. In this case, the Certificate of
Alabama title would be issued with the brand “This vehicle may be subject to an undisclosed lien”.

7.) Replacement Certificate - All replacement certificate of titles are issued with the disclaimer listed above.



Title Documents

Undeliverable Address

The undeliverable brand will not be reflected on the certificate of title, but is recorded in the title record
database.

*If the title was undeliverable or returned by the postal service, the title record will be marked as undeliverable.

*The address can be updated on ADOR public website Link or the designated agent can update the address in ALTS.

*Once the address is corrected, the title will be mailed the following business day.


https://alts.mvtrip.alabama.gov/Application/UndeliverableAddress/Prequalifier

Title Documents

Odometer Legends

* Actual Mileage
* Exempt From Disclosure
* Exceeds Mechanical Limits
* The Odometer Reading Is Not The Actual Mileage-Warning- Odometer Discrepancy
* Odometer Not Certified
* Inoperable Odometer-Odometer Certification Reading Unavailable

Examples of Odometer Legends:

1. Avehicle that is less than 10 model years old, without any odometer discrepancy, will reflect Actual Mileage.

2. Avehicle that is 10 model years or older, will reflect Exempt from Disclosure.

3. If an odometer has reached the highest number mechanically available (odometer has "rolled over"), the title will indicate
Exceeds Mechanical Limits.

4. Atitle will reflect Odometer Discrepancy when the department has reason to believe that the odometer reading does not
reflect true mileage of the vehicle due to known previous recorded values for the vehicle.

5. Odometer not certified legend would commonly be reflected on a title when the transaction did not involve a transfer, and
therefore, the mileage is not required to be certified. For example, someone moving to Alabama from another state and

completing an application for title and registration.



Title Documents

Sample Georgia Certificate of Title



Title Documents

Sample Mississippi Certificate of Title
It is important to note any brands that may be present on foreign certificate of titles. Notice the brand in the right corner of
the Mississippi title indicates "Bonded Title". The brands and meanings will vary by jurisdiction, therefore if you are unsure
of the meaning, you should contact the state/jurisdiction that the title was issued. The state of Alabama does not accept
bonded titles from other states, so in order for this vehicle to be titled in the state of Alabama, this vehicle would require a
new bond application. The Surety Bond process will be presented later in this module.



Title Documents Sample Florida Certificate of Title

Notice the first assignment for transfer on a Florida Certificate of title is presented on the face of the title. Also, it's
important to note that on an Alabama Certificate of Title, the odometer certification box is not checked for actual
mileage, whereas on the Florida Certificate of Title, the box is checked for actual mileage. Pay close attention as
marking the odometer certification box incorrectly could lead to an odometer discrepancy brand on the face of the title.



Title Documents Sample Tennessee Certificate of Title



Title Documents Sample Arkansas Certificate of Title

Note the brand reflected on the left side face of the title is "previous damage". If you are uncertain of the meaning of a
brand, you should contact that jurisdiction.



Title Documents
Other primary supporting documents used to issue an Alabama Certificate of Title:

‘ Registration Documents ‘ Military Registration ‘ Federal Government Certificate to Obtain Title to a Vehicle ‘ Court Order

¢ Registration Documents:
Due to the fact that title laws vary by state, an out of state owner of a vehicle may not have a title. Therefore, if a vehicle is

exempt from titling in another jurisdiction, the registration will be used, in lieu of the title, as the primary supporting document
when applying for an Alabama Certificate of Title. In these situations, it's best to validate the exemption with that jurisdiction.



Title Documents

¢ Military Registration Documents:

Military Registration is acceptable as the primary supporting document, if the vehicle has not been previously
titled, when applying for an Alabama Certificate of Title.



Title Documents

¢ Federal Govt. Certificate Form to Obtain Title:

Since government vehicles are exempt from titling requirements, the government agency should provide this form to the
individual to which the vehicle is sold. Notice that an assignment section is provided at the bottom of the form.



Title Documents ¢ Court Order:

A title can be issued with a court order. The most common court order is a divorce decree. When a court order is presented,
it must contain three (3) essential elements: 1.) The case number 2.)The judge's signature 3.) The full VIN on the order must
clearly state/describe the vehicle that is being awarded.

BILw OF SALE ----AUTOMOBILE ¥ 21
IN THE MAGISTRATE COURT OF FULTON COUNTY STATE OF GEORGIA. COUNTY OF FULTON
STATE OF GEORGIA CASE NUMRER 99VF111329
E Known all men by these presents, that in consideration of
3 — ey 3 - = 4L
. Sale Price 5_“ Q':z\__ v Tax 5 l’.':/ Total Amount 5__;?}" -
Plaintiff £ k5 . o ke ] e . oy ok
Vs, CIVIL ACTION FILE NO. 99VF0111329 The receipt of which is hereby acknowledged, we do hereby
— FILED IN OFFICE granc, sall, txansfer; and dellver unco e
> his heirs, executors, administrators, and assigns the fcllowing described
Nov | U 1999 vehicle:; BS Chev H]ﬂz“
Defendant
R surssmssnnnaSOLD AS I[Ssssccssscncsssscnsauasns SOLD AS IS
ORDER DEPUTY CLERX STATE COURT
FULION COUNTY. GA To have and to hold the same forever; that it is free and clear cf all
This case having come on regularly to be heard before this Court, and the Defendant encumbrances; dﬂd“ has good right to s=ll vehicle under ©.C.G.A
having failed 10 answer within the time provided by law.
IT IS HEREBY ORDERED AND ADJUDGED that foreclosure of lien on Ticle 40-11 Public Sale of Abandoned Vehiclss.
85 CHEV
NO WARRANTY is expressed or implied as to availabil
cbrain cicle. All noctificacions have been sent and Cerciiied Copy of
u
be conclusively established for the full amount sought in Plaintiff’s affidavit, in accordance Court Order is available ar the Stars Courrc of Fulten Tauncy te cboain

with O.C.G.A. §§ 40-11-1, et seq., governing abandoned vehicles; that foreclosure thercof be

allowed through public sale, as defined in O.C.G.A. §8§40-11-1, et seq., that the vehicle be =3 _ £y . r el .
sold free and clear of any and all liens and encumbrances, and that remaining proceeds, after Tag and Title from county of residenzs
sausfaction of lien and cost, be turned over to the Clerk of the Magistrate Court of Fulton

Co:my.h.wlnmm thirty (30) days from date of sale, along with a copy of the Bill of Sale on

each vehicle.

SO ORDERED, this _ 09 day of NOVEMBER .19 99 In witness whereof, the said grantor has hereunto set his hand this

16th day of Decembgkehgdd. =

Judge, Fulton County Court

CouNT L™
.“il\.\“‘-




Title Documents Reporting Requirements For a Court Order:

Alabama Law requires a court order to be reported to the department at least 35 days prior to the issuance of the title to be awarded. These
laws were enacted in order to protect lienholders and provide them with sufficient notice of transfer of a vehicle for which they have an interest.

Section 32-8-46, Code of Alabama 1975, requires a person or entity initiating an involuntary transfer by operation of law to give notice of the
action to the Department at least 35 calendar days prior to the date of the transfer.

*The person or entity shall utilize the Department’s Involuntary Transfer Portal - Link to report the transfer of ownership.

*The notice provisions shall not apply to a motor vehicle transferred pursuant to a divorce decree, or to a motor vehicle transferred pursuant to
documents creating a lien or other security interest in the motor vehicle.

*An application for certificate of title may not be submitted for a motor vehicle subject to these provisions until the notice requirements are
satisfied.

B tobolmvtrip.alabama.gov

4 Involuntary Transfer Portal

Report Transfer

(N Rcport anew transfer of ownership. > View praviously submitted transfers. >

About

If you have lost your link to view your application. > 9 Forinformation about Transfer of Ownership By Operation Of Law. >


http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
https://tobol.mvtrip.alabama.gov/

Bonded Titles

Bonded Titles

‘ When a valid certificate of title is not available for a vehicle, the Department may require a bond. The bond
serves as an insurance policy should a claim arise from a previous owner or lienholder.

*If the Department is not satisfied as to the ownership of the vehicle or that there are no undisclosed security interests init, the
department may, as a condition of issuing a certificate of title, require the applicant to file with the Department a cash or surety bond
(32-8-36 or 32-20-24).

Common reasons a surety bonded title is necessary include: skips in the chain of ownership, a dealership closed without completing
the title paperwork, or the owner never received the title from the previous owner.

* Applicant(s) shall complete a request for an Alabama Certificate of Title under surety bond at :https://bonds.mvtrip.alabama.gov/.

*Upon approval of the surety bond request, the applicant(s) will be provided a certificate of title surety bond (form MVT 10-1) to be
completed by the applicant(s) and the insurance company issuing the surety bond. Once the bond form is completed, it must be
submitted with the completed title application.


https://bonds.mvtrip.alabama.gov/

Bonded Titles .
Standardized Bond Amounts:

(A) Trailers:
(1) Less than five (5) model years old - $25,000
(2) Five (5) model years old but less than ten (10) model years old - $10,000
(3) Ten (10) or more model years old - $5,000

(B) Passenger vehicles and pickup trucks:
(1) Less than five (5) model years old - $50,000
(2) Five (5) model years old but less than ten (10) model years old - $25,000
(3) Ten (10) or more model years old - $10,000

(C) Trucks, buses and recreational vehicles:
(1) Less than five (5) model years old - $100,000
(2) Five (5) model years old but less than ten (10) model years old - $50,000
(3) Ten (10) or more model years old - $25,000

(D) Motorcycles:
(1) Less than five (5) model years old - $25,000
(2) Five (5) model years old but less than ten (10) model years old - $10,000
(3) Ten (10) or more model years old - $S5,000

(E) Manufactured homes:
(1) Less than (10) model years old - $50,000
(2) Ten (10) or more model years old - $25,000







Completing Title Assignments

Federal Truth-In-Mileage Act

Odometer Certification Requirements

*Pertains to vehicles that are less than ten (10) model years old.

*Requires the transferor of a non-exempt vehicle must disclose the odometer reading to the transferee at the time of transfer.

*The disclosure shall concern the accuracy of the mileage reflected on the odometer.

*The transferor shall disclose by checking the appropriate block if the mileage reflected on the vehicle’s odometer is not the actual mileage.
*The transferor must sign and print his or her name to complete the disclosure.

*The transferee must sign and print his or her name to acknowledge the disclosure.

*Requires that certain language be incorporated in the odometer disclosure.

*Prohibits the same person or representatives of the same company from making the odometer disclosure and acknowledging that
disclosure.**

The most common reason for a rejected title application related to the Federal Truth in Mileage Act pertains to the requirement that
prohibits the same person or representatives of the same company from certifying the odometer.

The error commonly happens when the owner of the vehicle assigns the dealer as their POA and a representative of the dealer signs as seller
(POA) and a representative from the dealer signs on behalf of the dealership as buyer. Two independent parties are required to certify mileage
and in this example, a representative of the dealership is signing as both seller and buyer and certifying mileage. In this particular example, the
person appointed POA should not be associated with the dealership.

There is exception to the rule that prohibits the same person or representatives from signing the odometer disclosure. The exception applies
when a secure POA is used, to be discussed in a module 4.



Completing Title Assignments

Federal Truth-In-Mileage Act

Odometer Certification Exemptions

The Federal Truth-In-Mileage Act does not apply to:

1.) Vehicles that are ten (10) model years or older. The exemption begins on the first day in a calendar year.

OExample: As of January 1, 2019, all 2009 and prior year vehicles are exempt from federal odometer
certification requirements

2.) Vehicles with a gross weight of 16,000 Ibs. or greater.
OExample: Tractors (18 Wheelers), Motor Homes and some chassis and cab trucks
3.) Vehicles that are not self propelled.

OExample: All classes of trailers.



Completing Title Assignments

Odometer Certification

NON-EXEMPT: If the vehicle is not exempt from the Federal Truth in Mileage act (less than 10 years old), the entire
assignment must be completed in its entirety.

EXEMPT: If the vehicle is exempt, (10 years old or more), the following is not required and can be left blank: the odometer
reading, both the printed name and signature of the buyer, the printed name of the seller. The seller's signature is required
and serves to release their interest in the vehicle.



Completing Title Assignments

Title Assignments

Each title assignment must be completed in detail at the time of transfer. All information must be provided and no assignment
can be incomplete. The chain of ownership must be complete.

Each title assignment must contain:
*The purchaser’s name and address.
*The date of sale.
*Buyer(s) and Seller(s) signatures as well as printed names (only the seller’s signature is required for exempt vehicles).
*An odometer reading, unless the vehicle is exempt under the Federal Truth-In-Mileage Act.
*The Dealer License number.



Completing Title Assignments

Title Assignments
(example)



Completing Title Assignments

Dealer Reassignment Form (Form MVT 8-3)

What if all the assignments on the back of the title are completed?
When all the assignment spaces on the vehicle's title have been completed, an Alabama Re-assignment form (MVT 8-3) must
be used.

Dealer Reassignment (MVT 8-3):

* Can only be initiated by an Alabama dealer.

* Form MVT 8-3 can be found on the department’s website at www.revenue.alabama.gov/forms or can be obtained from the

dealer associations.

e Can only be initiated when all available assignments have been completed. If an out of state dealer has left the back of a
title and initiated a re-assignment supplement form subsequent dealers are prohibited from using any unused assignments
on the title. Additional assignments must be made on the re-assignment form.

* The MVT 8-3 cannot be used to correct an error in an assignment.

Foreign Re-assignment Supplement forms:

* Must be initiated by dealer from state where form originated.

* If an out of state dealer has left the back of a title and initiated a re-assignment supplement form-subsequent dealers are
prohibited from using any unused assignments on the title. Any additional assignments must be made on the re-assignment
form.


http://www.revenue.alabama.gov/forms

Completing Title Assignments

Alabama Dealer
Reassignment Supplement
Form (MVT 8-3)

Can be obtained from
the department’s
website or from the
dealer associations.

Website for form is:
www.revenue.alabama
.gov/forms



http://www.revenue.alabama.gov/forms

Completing Title Assignments How to correct errors in the Assignment:

Alabama Assignment Correction Affidavit (MVT 5-7)

If an error is made in an assignment, it can be corrected by using an Alabama Assignment Correction
Affidavit (Form MVT 5-7)

Alabama Assignment Correction Affidavit:

v Can be obtained on the Department of Motor Vehicle's Website -www.revenue.alabama.gov/forms

v’ Can only be used to correct an error on the back of the title, in an individual assignment.

v’ Can only be used if the buyer or seller is a licensed Alabama dealer or a legal resident of Alabama.

v’ Can be used to correct either an assignment by registered owner or a re-assignment by licensed dealer.

v" Must contain notarized signatures of both the seller and buyer.

v Can contain the signature of an attorney-in-fact, if that person was party to the original assighment which is being corrected.

Restrictions on use - MVT 5-7 may not be used:

X To correct information or errors on the face of the title - a corrected certificate of title must be obtained from the issuing
jurisdiction.

X As a general affidavit, for example a one-and-the-same affidavit - a separate notarized affidavit must be provided for the error.
X To correct other documents such as a power of attorney - a new document must be provided.

X When correction fluid appears in any area on the title — a replacement title is required.

X To correct erasures; including typewriter lift-off — a replacement title is required.

X To correct alterations caused by heavy lines or blotting out information — a replacement title is required.

X To correct skips in the chain of ownership — a title bond is required.


https://revenue.alabama.gov/wp-content/uploads/2017/05/MVT-5-7.pdf
http://www.revenue.alabama.gov/forms

Completing Title Assignments

Alabama Assignment of Correction
Affidavit - Form MVT 5-7

Form MVT 5-7 can be found at:
www.revenue.alabama.gov/forms



https://revenue.alabama.gov/wp-content/uploads/2019/09/MVT-5-7-8-19.pdf
http://www.revenue.alabama.gov/forms

Completing Title Assignments

Title Transfers Involving Deceased Owners

If the owner's estate is probated:

—Individual signing on behalf of deceased owner’s estate must provide copy of letters testamentary or letters of administration
issued by the probate court.

If the owner's estate is not probated:

—Individual signing on behalf of deceased owner must provide the following documents:
*Properly completed Next of Kin Affidavit (form MVT 5-6)*
*Copy of the owner’s death certificate

Form MVT 5-6 can be found at: www.revenue.alabama.gov/forms/



https://revenue.alabama.gov/wp-content/uploads/2020/03/MVT-5-6-2-20.qxp_-1.pdf
https://revenue.alabama.gov/forms/?d=motor-vehicle

1. Form MVT 5-6 Next of

Kin Affidavit
Available for download/print Form MVT 5-6 can be found at:
on the Motor Vehicle www.revenue.alabama.gov/forms

Division website.


https://revenue.alabama.gov/wp-content/uploads/2020/03/MVT-5-6-2-20.qxp_-1.pdf
http://www.revenue.alabama.gov/forms
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Using a Power of Attorney

Power of Attorney- Essential Information

A Power of Attorney is a legal document that appoints or gives someone the legal authority to act on behalf of another.

A Power of Attorney should contain the following essential information:

*(a) Date document completed,

*(b) Name and address of individual appointed as attorney-in-fact,

*(c) Original signature of attorney-in-fact (required only if space provided for signature on document),

*(d) Complete description of vehicle, including vehicle identification number (VIN), year, make, model and body type,

*(e) Purpose(s) for which appointment intended (owner shall initial each purpose listed on MVT 5-13 for which
appointment is intended),

*(f) Original signature of owner (individual appointing attorney-in- fact) and his/her address.



Using a Power of Attorney

Different Types of Power of Attorneys:

General (Durable) Power of Attorney, Limited Power of Attorney, Specific Power of Attorney.

A General Power of Attorney grants full power and allows the appointee to execute any legal matter. A good example of this is
a military person leaving the country granting their spouse full legal power while they are away.

A limited Power of Attorney grants power to handle a certain type of business or transaction. For example, handle the sale of a
vehicle.

A Specific Power of Attorney grants the appointee power to handle a very specific named transaction. For example, title
application only.



Using a Power of Attorney

Example of a General Power of Attorney Example of a Limited Power of Attorney



Using a Power of Attorney Example of a Specific Power of Attorney

Form MVT 5-7
Available to download/print on
Motor Vehicle Division Website:

www.revenue.alabama.gov/forms



http://www.revenue.alabama.gov/forms

Using a Power of Attorney

Certifying Odometer with a Power of Attorney

As discussed in Chapter 3, The Federal Truth-In-Mileage Act , prohibits the same person or representative of the same company
from making the odometer disclosure and acknowledging that disclosure. In other words, it takes two separate parties to certify
mileage and when this doesn't occur, it is a common reason for a rejected title application.

*The error commonly happens when the owner of the vehicle assigns the dealer as their Power of Attorney (POA) and when the
title arrives, a representative of the dealer signs on behalf of the buyer or seller (POA) and a representative from the dealer signs
on behalf of the dealership as buyer or seller. Two independent parties are required to certify mileage and in the example below,

a representative of the dealership has signed as both seller and buyer and certified mileage. The person appointed as POA
should not be associated with the dealership.

How can this situation be avoided? There is exception to the rule that prohibits the same person or representatives from
signing the odometer disclosure. The exception applies when a Secure POA is used, to be discussed next.



Using a Power of Attorney

 The images below are an example of an application that was rejected because a dealership was appointed as Power of Attorney, and certified
mileage (on the back of the title) as both buyer and seller. Two independent parties are required to certify mileage on the back of the title.

Example of Reject: A rep. for Trader’s, Jane Clerk, signs as

Example: Joe Jones appoints Trader’s Used Cars as POA
both buyer and seller.

ALABAMA DEPARTMENT OF REVE!
MOTOR VEHICLE DIVISION

Power of Attorney

11234561890 1/2/34S5/617 2004 Honda Accord

ereby ApROINI(S) e follown

Joe Jones Araders USed Cors

123 An\i s+
Birminghom , A1 35080
33 | RY4- 0000
) “Ahipioniy i - P
O

ACTS AUTHORIZED

’\//W . N S—— - %QL %0,% s/\./\q

Q- QA0 20
Signature of Appointee: B> oL M/ 5] /19
VOT VALID TWITMOUT THES SIGNA TURE
f " 1 L ‘ t | 1 {o ' | i ‘
SPECIAL NOTICE: Any alterations or strikeo this Power of Attorney. Original signatures are reQuired



Using a Power of Attorney
Secure Power of Attorney (MVT 8-4)

When can a Secure Power of Attorney be used?

When the title is held by a lienholder or the title is lost and a replacement is being obtained. The Federal Truth-in-Mileage Act
of 1986 permits States to provide a power of attorney form for use by owners when transferring their motor vehicles, and
their certificate of title is held by a duly recorded lienholder, or the certificate of title is lost, and a replacement certificate of
title must be obtained.

How do | obtain a Secure Power of Attorney (Form MVT 8-4)?:

The Secure Power of Attorney must be printed on secure paper and it is available from any of the dealer associations:

*The Federal Truth-in-Mileage Act of 1986 mandates the power of attorney utilized to transfer a vehicle be printed by a secure
printing process.

How is the mileage documented on the Secure Power of Attorney and the title?:

The mileage is certified on date of the Secure Power of Attorney, and when the title arrives, the information certified from the
Secure POA is transferred to the title assignment-exactly as stated on the Secure POA. The Federal Truth-In-Mileage Act of
1986, states:

*Such power of attorney can be used to disclose the vehicle's odometer reading in the assignment of title by the titled owner
and will also permit the transferee to complete the assignment of title.

*The odometer disclosure in the title assignment must be exactly as stated in the odometer disclosure made in the power of
attorney.



Using a Power of Attorney

How to complete the Secure POA (Form MVT 8-4) Part A:

Complete section A in it's entirety. The mileage for the vehicle will be certified on the day the Secure POA is completed (In the example below,
form MVT 8-4 was completed on 2/2/04). When the title arrives, the information that was certified on the Secure Power of Attorney (Form MVT
8-4), should be transferred or duplicated in the assignment on the back of the title.



Using a Powerof Attorney  How to complete the Secure POA (Form MVT 8-4) Part B:

Part B of the Secure Power of Attorney, Form MVT 8-4, should be completed if a vehicle is sold after Part A was completed and the title has not been
received as of the date of the subsequent sale. In the previous example, Joe Jones traded his car in to Trader's Used Cars and the dealer was waiting for the
title to the vehicle because it was either; lost and was waiting for a replacement, or it was held by the lienholder. Joe Jones and the dealership signed Part
A of the Secure Power of Attorney on 2/2/04. Two weeks later, Trader's was waiting for the title to arrive and they sold the vehicle to Sue Smith. Trader's
should then complete Part B of the Secure Power of Attorney. The information in Part B should agree, exactly, to the first re-assignment on back of title.

Note that in the example, above, the mileage did not increase from
Part A to Part B; However, if the vehicle was driven and mileage
increased, the actual mileage should be certified in Part B and should

agree to the first re-assignment.



Perfecting a Lien

How is a lien perfected and why is it important?

Perfecting a lien means to record the lienholder’s security interest in the vehicle according to statutory requirements. Perfecting
a lien is important because the lien date establishes priority against other creditors.

Article Three of the Alabama Uniform Certificate of Title and Anti-Theft Act prescribes the exclusive method for perfecting
security interests in motor vehicles that are required to be titled under the Act.

*Under Article Three, “a security interest is perfected by the delivery to the department of the existing certificate of title, if any,
an application for a certificate of title containing the name and address of the lienholder and the date of his security agreement
and the required fee.

*The lien is perfected as of the time of its creation if the delivery is completed within 30 days thereafter, otherwise, as of the
time of the delivery.”

If the title application package is received within 30 days, the lien is perfected as of the creation date. However, if the title
application package is received after 30 days, the lien is perfected as of the date that the department receives the
application. Let's take a look at both scenarios.


http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm

Perfecting a Lien

In the example below, the title application was received within 30 days of the lien date, so the lien is perfected as of the date
the lien was created, 6/27/19.



Perfecting a Lien

In the next example, the title application was not received within 30 days of the lien date, so the lien is perfected as of the
received date, 8/13/19.




Ways to Release a Lien

Two Ways A Lien Is Released:
€ Release by Signature € Release Due to Age

@ Lien Release by Signature

A. Title with lien release

Signature of authorized representative of lienholder
*Date of lien release

*Name of lienholder

B. Separate lien release

Lien release must be on letterhead. If not on letterhead it must be notarized and include the name of the recorded lienholder.
Lien release must provide the name of the owner with whom the lienholder held a security agreement.

Lien release must identify the vehicle by complete vehicle identification number (V.I.N).

*Lien release must state clearly that the lien has been released and show date of release.

Lien release must be signed by authorized representative of the recorded lienholder.




Ways to Release a Lien

Two Ways A Lien Is Released:
¢+ Release by Signature ¢Release Due to Age

& Lien Release Due to Age

A. Lien is more than 12 years old :

Liens shall be considered satisfied after twelve (12) years from the date of the lien as recorded on the certificate of title.

*Exceptions to this rule: manufactured homes, travel trailers, or vehicles that weigh more than 12,000 pounds gross weight.

Example: A 2000 model year vehicle with a recorded lien date of 1/1/2000. The lien is satisfied by operation of law, due to age,
on 1/1/2012.

B. Vehicle is older than 12 model years and lien is more than four years old (12 year/4 year Rule):

Lien shall be considered satisfied and release shall not be required after four years from date of the security agreement as
recorded on the face of the certificate of title.

*Exceptions to this rule: manufactured homes, travel trailers, or vehicles that weigh more than 12,000 pounds gross weight.

*Example: A 2000 model year vehicle with a recorded lien date of 01/01/2010. The lien is satisfied by operation of law, due to age,
on 1/1/2014.
Note- If a lien will be released by operation of law, due to age, a Designated Agent can extend the lien (prior to the lien

release date) by logging into ALTS and creating an application for continuation of security agreement.






Repossessions

Repossession Form MVT 15-1

*The MVT 15-1, (Repossessed Motor Vehicle Affidavit) -LINK must be completed by the lienholder when a vehicle is
repossessed. The lienholder may assign the vehicle ownership without obtaining a title in his name if his lien is
recorded on the face of the title.

*The date of repossession is the date the lienholder recovers the vehicle from the owner.

*The lien on the face of the title should not be released when a vehicle has been repossessed.

Repossessions (If you are the recorded lienholder)

*The MVT 15-1 is only a supporting document. The actual transfer is accomplished when the repossessing lienholder
completes the assignment (by registered owner) on the back of the title.

A repossessing lienholder who is also a licensed dealer should complete registered owner section (not assignment
by licensed dealer) since the vehicle is being sold as the result of the repossession.


https://revenue.alabama.gov/wp-content/uploads/2020/02/MVT-15-1-2-20.qxp_.pdf

Repossessions

If you are the recorded lienholder on the face of the title, simply complete the Repossession Affidavit, Form MVT 15-1, and
complete the back of the title for to transfer the vehicle. Form MVT 15-1 (link) is available to download/print on the Motor
Vehicle Division Website.



https://revenue.alabama.gov/wp-content/uploads/2020/02/MVT-15-1-2-20.qxp_.pdf

Repossessions

Repossessions (If you are not the recorded lienholder)

If a vehicle is repossessed before the lien has been recorded on the certificate of title the unrecorded
lienholder must obtain the certificate of title in the lienholder’s name before transferring the vehicle.

The following documents must be submitted to title in the name of the unrecorded lienholder:

4 Title application in lienholder's name

& Certificate of title in the name of or assigned to the individual(s) from whom the vehicle has
been repossessed

€ Security agreement signed by the owner(s)

€ Repossession affidavit (form MVT 15-1)



salvage Vehicles Salvage Vehicles

Definition and Requirements found in Section 32-8-87,Code of Alabama 1975:

When the frame or engine is removed from a motor vehicle and not immediately replaced by another frame or engine, or when an insurance company has paid
money or made other monetary settlement as compensation for a total loss of any motor vehicle, the motor vehicle shall be considered salvage.

R/
0.0

K/
0’0

A total loss occurs when an insurance company or any other person pays or makes other monetary settlement to a person when a vehicle is damaged and
the damage to the vehicle is equal to or greater than 75 percent of the fair retail value of the vehicle prior to damage.

Retail value is required to be based upon a current edition of a nationally recognized compilation of retail values, including automated data bases.
A salvage vehicle is not legally operable on Alabama roadways.

Alabama law will not allow a salvage title to be issued once a current salvage title already exists. Ownership is transferred using the assignments on the
back of the title, however, the vehicle must undergo the rebuilt inspection process and only a rebuilt title can be issued after a salvage has been issued.

The Department of Justice requires all junk yards and salvage yards handling five or more junk or salvage vehicles per year to report to NMVTIS (The
National Motor Vehicle Title Information System) with specific information on each junk or salvage automobile obtained in whole or in part in the prior month.
NMVTIS is intended to protect consumers from fraud and unsafe vehicles and to keep stolen vehicles from being resold. Failure to report to NMVTIS as
required is punishable by a civil penalty of $1,000 per violation.

NMVTIS allows the public to check whether a business is registered to report to NMVTIS and the date of the registered business’ last report. The public
search can be found at https://vehiclehistory.bja.ojp.gov/nmvtis/nmvtis who report.

Designated Agents shall complete a salvage application for title in ALTS. Non-Designated Agents should complete an Application for Salvage Certificate of
Title, Form MVT 41-1, found at; https://revenue.alabama.gov/forms/.



http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm
https://vehiclehistory.bja.ojp.gov/nmvtis/nmvtis_who_report
https://revenue.alabama.gov/forms/

Salvage Vehicles

Rebuilt Vehicle

« The department may issue a certificate of title to any motor vehicle for which a salvage certificate has been
issued by this or any other state, and the vehicle has, in this state, been completely restored to its operating
condition which existed prior to the event which caused the salvage certificate of title to issue, provided all
requirements of the Code of Alabama 1975, Section 32-8-87, have been met.

* No certificate of title shall be issued for any motor vehicle for which a "junk" certificate has been issued or for a
vehicle which is sold "for parts only.”


http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm

Salvage Vehicles

Salvage or Rebuilt Vehicle Disclosure

You are required by law to disclose, in writing, that a vehicle is salvage or
rebuilt, even if the vehicle is donated!

Code of Alabama 1975, §32-8-87, states, in part:

« Each person who sells, exchanges, delivers, or otherwise transfers any interest in any vehicle for which a title

bearing the designation "salvage"” or "rebuilt" has been issued shall disclose in writing the existence of this title to

the prospective purchaser, recipient in exchange, recipient by donation, or recipient by other act of transfer.

» The disclosure, shall be made at the time of or prior to the completion of the sale, exchange, donation, or other
act of transfer, and shall contain the following information in no smaller than 10 point type: "This vehicle's title

contains the designation 'salvage’ or 'rebuilt'.”


http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm

Salvage Vehicles Rebuilt Inspection FAQ's

Who can apply for a rebuilt inspection?
« The owner of the vehicle prior to salvage.
« Alicensed rebuilder.
What is the cost of an inspection?
« The inspection fee is $75.00 and the title application fee is $15.00. A total of $90.00 is payable at the time the title application is
submitted.
May | apply for an inspection of a vehicle that was rebuilt in another state?
* No, Section 32-8-87, Code of Alabama 1975, provides only for inspections of vehicles rebuilt in this state.

How do | schedule an inspection?

« Upon receipt, review, and approval of your application package, a Motor Vehicle Inspector should contact you, within 5-7 business days,
to schedule the inspection.

How do | submit an application?

» Rebuilders: Application packages are submitted in the same manner as all other ALTS applications

« Individuals (owner retained) — The individual must have been the titled owner of the vehicle immediately prior to the incident that caused
the vehicle to be salvaged. The application form, INV 26-15, can be found on the department’s website at:
www.revenue.alabama.gov/forms

What are the application Requirements?

» Every application must indicate repairs made and/or component parts (major or minor) replaced.
» Major parts replaced require a notarized bill of sale referencing the VIN

« Minor parts replaced require a bill of sale (notarization not required)

» Repairs should be entered on the application by selecting "Other" under "Minor Parts"

What documents are required to be submitted with the application?

« Outstanding salvage certificate of title
* Notarized bills of sale for major parts and bills of sale for minor parts


http://www.revenue.alabama.gov/forms

Reports

Two ALTS reports that are available to export/print are the EFT Report and the Application Status Report. Both reports can
be found by going to the ALTS homepage and selecting “Interactive Reports”. The EFT report is a useful reconciling tool
that shows all title applications that were submitted and paid for any given date range. The Application Status Report will

provide the current status of any application that you have created for a given date range. Simply click the Report Icon and
select a date range and enter your designated agent number.

EFT Report Application Status Report
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Dealer Tags

Dealer Tags

Who may legally operate vehicles displaying dealer (D) plates?
 New & Used Dealers
» Prospective purchasers, limited to 72 hours of use
* Owner of the dealership
» Partners of the dealership
« Corporate officers of the dealership
 Employees of the dealership

How to obtain Dealer Tags:

« Upon presentation of the dealer regulatory license, the counties will issue the dealer tags.

***Note that effective October 1, 2020, dealer tags will be issued by the Motor Vehicle Division.



J—

Dealer Tags

Are there limitations on the type of vehicles the plates
may be used upon?

May be used on vehicles on temporary loan from a dealer to a customer whose vehicle is being
serviced or repaired by the dealer.

May be used on vehicles on temporary loan to a high school for the purpose of student driver
education.

May be used for on payload trip only on trucks or truck tractors in a dealer’s inventory with more than 2
axles on the power unit or a GVW exceeding 26,000 pounds. Limited to 72 hours of usage. Permit
required from Dealer.

If the dealer charges customers a fee for the uses above, dealer plates cannot be displayed on the
vehicle.

New or used and wholesale dealers may display standard plates on vehicles in a dealer’s inventory.
Vehicle not required to be titled in dealer name nor taxes (ad valorem & sales) paid.
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Dealer Tags

Who may legally operate vehicles displaying dealer transit
(DT) plates?

v" Wholesalers
v’ Rebuilders

v New dealers
v’ Used dealers

Permissible uses of dealer transit (DT) plates:

* New or used dealers or wholesalers may transport vehicles with their
inventory using these plates.

 Motor vehicle rebuilders may use dealer transit plates to move
vehicles to and from repair points as necessary to complete the
restoration or may be moved as permitted by ADOR for inspection

« Effective October 1, 2020, DT tags will no longer be available.
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Dealer Tags Tem po rary Tags

« A Designated Agent may issue a temporary tag and temporary registration receipt valid for twenty (20) days from the
date of issuance to the owner of a motor vehicle which is to be permanently licensed in any state. Only licensing
officials may issue a temporary tag and temporary registration valid for more than twenty (20) days.

» Designated Agents and manufacturers who also issue temporary tags and temporary registrations must maintain a
record of all temporary tags and registrations issued for a period of one year. The Department of Revenue may
examine these records upon request. Failure of a Designated Agent or manufacturer to faithfully perform its duties
associated with the issuance of temporary tags and registrations may result in the revocation of this authority.

» The temporary tag should be displayed in accordance with §32-6-51, Code of Alabama 1975, on vehicle for which it
was issued (i.e. on the rear of the vehicle). The temporary registration should be kept inside the motor vehicle.

« Temporary tags issued for a truck or truck tractor with a gross weight exceeding twelve thousand (12,000) pounds shall
display the notation “Unladen Weight Only”

How to obtain Temporary Tags:

Temporary tags can be requested by agents by completing a Temporary Tag Application, Form MVR-1, which can be found
on the Motor Vehicle Division’s website at www.revenue.alabama.gov/forms. The form can be mailed to the address
indicated on the Form MVR-1, or the Designated Agent may present the form to the Motor Vehicle Division in person.



http://www.revenue.alabama.gov/forms
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Sales Tax

Sales Tax FAQ’s

When is the sales tax due?

« The sales tax is due monthly, with returns and remittances to be filed on or before the 20" day of the month for the previous month’s
sales. However, a taxpayer may elect to file and pay state sales tax on a calendar quarter basis when the total sales tax for which the
taxpayer is liable averages less than $200 per month during the preceding calendar year. The election to file and pay quarterly shall be
made in writing to the ADOR no later than February 20 of each year.

If the 20t falls on a weekend or holiday, when is the payment due?
» The return must be submitted on or before the next working day to be timely filed.

Is there a penalty imposed for not timely filing and paying the sales tax due?
« Yes, Penalty and interest is due if the tax is paid after the 20" day of the month in which the tax is due. The penalty for failure to file
timely is the greater of: 10% of the tax required to be paid or $50.00. The penalty for failure to pay timely is 10% of the tax required to be
paid. Interestis due at the current rate.

Do | need to file a sales and/or sellers use tax return for a month in which | had no sales?
* Yes. Once an account has been established for your business, no matter what type of tax account you have, a tax return must be filed for
each month —even when no tax is due.

Am | required to file my sales tax returns electronically?
* Yes. Business taxpayers are required to file their returns electronically using My Alabama Taxes (MAT). Rule 810-1-6.12 mandates

electronic filing.

Am | required to pay my taxes electronically?
« Effective October 1, 2006, Act No. 2006-552, requires payments that are $750 or greater to be made electronically through an Electronic
Funds Transfer (EFT) method. EFT ACH Debit is the preferred EFT payment method. EFT ACH Credit payments are allowed only with
pre-approval by the Department.
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Sales Tax

Automotive Rate

The State Automotive Rate: 2%
Local Tax Rates Apply

Section 40-23-2 (4), Code of Alabama 1975, as amended
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Sales Tax

Types of Automotive Vehicles:
Rule 810-6-1-.12

* Automobiles * Airplanes

* Trucks * Tugs

* Buses * Motorboats with built-in motors

e Tractors (Crawler & Pneumatic Tired * Boats with outboard motors attached
Types) intended to be permanent

* Motorcycles * Power Shovels

* Motor Scooters * Drag Lines

e Automotive Industrial Trucks * Crawl Cranes

* Ross Carriers e Ditchers

 Lift Trucks e Other Similar Self Propelled Machines

Locomotive Cranes
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Sales Tax

Exempt Sales

» Sales made to other dealers (wholesale sales)
e Sales to exempt organizations
» Sales made for first use outside Alabama
» Sales to non residents
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Sales Tax

Drive Out Certificate
Sales to Nonresidents 810-6-3-.42.02 (2)

Sales of automobiles, motorcycles, trucks, truck trailers, or semitrailers that (i) will be registered or titled

outside Alabama and (ii) are exported or removed from Alabama within 72 hours for first use outside Alabama

are not subject to Alabama sales tax when the sales tax laws of the state in which the purchaser will title or
register the vehicle allows an Alabama resident to purchase a motor vehicle for first titling and registering in

Alabama without the payment of tax to that state.

7 To be Exempt from the payment of tax:
* The Drive out certificate must be completed at the time of sale
* The seller must retain the Certificate

* The Certificate does not apply to: mobile homes, living quarter trailers, motor bikes, all terrain
vehicles or boats
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Sales Tax

Drive Out Provision

States that do not allow Alabama residents to purchase a vehicle without the payment of tax to that
state for first titling and registration in Alabama.

State Sales Tax Rate

Arizona 2%

California 2%

Florida 2%

Indiana 2%

Massachusetts 2%

Michigan 2%

South Carolina 2% (with tax due capped at $500 eff. 7/1/17)

The partial tax due will be the state sales tax of two percent (2%), not to exceed the amount of tax
that would have otherwise been due on the vehicle in the state in which the nonresident will title or
register the vehicle for first use. Local sales and use taxes will not apply to these purchases.
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Sales Tax

“Certificate of Exemption- Out of State/City/County Delivery” Form
Rule 810-6-3-.03.02

When a Dealer delivers an automotive vehicle

outside Alabama or outside the city and/or The form must be signed by:
county where the dealer is located, the dealer
can claim an exemption from sales tax by * The dealer

completing the “Certificate of Exemption Out of

State/City/ County Delivery” Form. * The buyer

* The person making the delivery

*collect and report the 2% state sales tax
unless the automotive vehicle is delivered
out of state



ales Tax

Where can | find the forms?

Automotive Vehicle Drive-Out Certificate for Nonresidents — Form: DOC-1
https://revenue.alabama.gov/forms

Certificate of Exemption — Out of State/City/County Delivery — Form: ST: EX-1
https://revenue.alabama.gov/forms



https://revenue.alabama.gov/forms
https://revenue.alabama.gov/forms

!ales Tax

Sales & Use Tax Division
Helpful Links

* Website: https://revenue.alabama.gov/

 MAT: https://myalabamataxes.alabama.gov/ /

e Tax Rates Link: https://revenue.alabama.gov/sales-use/tax-rates/



https://revenue.alabama.gov/
https://myalabamataxes.alabama.gov/_/
https://revenue.alabama.gov/sales-use/tax-rates/
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Sales Tax

Taxpayer Service Centers

Auburn/Opelika 3300 Skyway Drive Auburn, AL 36830 Tel: (334) 887-9549

Dothan 121 Adris Place Dothan, AL 36303 Tel: (334)793-5803

Gadsden 701 Forrest Avenue Gadsden, AL 35901 Tel: (256)547-0554

Huntsville 4920 Corporate Drive, Suite H. Huntsville, AL 35805 Tel: (256)837-2319
Jefferson/Shelby 2020 Valleydale Road, Suite 208 Hoover, AL 35244 Tel: (205)733-2740
Mobile 851 East I-65 Service Road South, Suite 100 Mobile, AL 36606 Tel: (251) 344-4737
Montgomery / Motor Vehicle Division 2545 Taylor Road Montgomery, AL 36117

Tel: (334)242-2677

Shoals 201 South Court Street, Suite 200 Florence, AL 35630 Tel: (256)383-4631
Tuscaloosa 1434 22nd Avenue Tuscaloosa, AL 35401 Tel: (205)759-2571



Dealer License Compliance

* There is a penalty for failure to obtain a license. A person that is subject to the licensing requirements in the state of Alabama, but willfully fails to acquire the
license, shall be subject to a penalty of $500.00 for the first violation and $1,000 for the second, or subsequent violation. §40-12-392

* No person, other than a motor vehicle dealer, or lienholder, may sell a motor vehicle without being currently recorded as the owner or lienholder on the
certificate of title-(or designated as the attorney in fact acting on behalf of the titled owner or lienholder). Essentially, the law prohibits the sale of a vehicle at
consignment and provides that such vehicles may be impounded by law enforcement. §40-12-391

Permanent location requirements:

* A building or structure from which sales of motor vehicles are conducted. The building or structure must be owned, rented, or leased and must be used as an office and a place to receive mail, keep
records, and conduct routine business, to include utilities under the name of the licensed business or the business owner.

* Be properly zoned for business

* Have posted operating days/hours.

* Have an area designated as display space for the dealer's inventory.

* Sales shall be made only from the permanent location (with exception to offsite license)

Sign Requirements:

* Include the name under which the applicant is licensed

* Clearly identifies the applicant's location as being the place of business of a motor vehicle dealer

* Be a sufficient size to be legible from the street fronting the display area, or from a distance to fifty yards, whichever is greater, so as to apprise
a reasonable consumer that a retail motor vehicle sales business is being conducted at said location.

* Must be a permanent structure or attached to the face of the building

***Fine of 500.00 for not maintaining location requirements.***



Dealer License Compliance Continued

Offsite License

Licensed dealers can conduct 3 off-site sales per year.

» Off-site licenses are required to be purchased 10 calendar days prior to the beginning sale date.
» Each sale shall not exceed 10 consecutive calendar days.

* The sale must be conducted within the county or city where the dealer maintains a permanent location.

Facilitator License

* Any individual or entity can host an off-site sales event with participating licensed Alabama dealers by obtaining a facilitator license. The facilitator must

apply for a master off-site sale license, with the department, at least 10 calendar days before the sale. The facilitator must list each participating dealer’s off-
site sale license number on the application. §40-12-395

Auction License

* A person engaged in the business of a wholesale auction must be licensed and is subject to electronic reporting requirements defined by Administrative
Rule of the department. §40-12-446






wsesn | ogging In to AlabamaTitle System (ALTS)

* To access the ALTS system, visit The Motor Vehicle Division's title, registration, and insurance portal MVTRIP site at:
https://mvtrip.alabama.gov.

* Enter your username and password combination and click the ALTS icon. Your user name and password for ALTS will be the same as the
user name and password used for the dealer license portal.

* If you have lost your username or password, you can click on the links at the bottom of the MVTRIP login prompt and your user name or
temporary password will be emailed to the email address on file. You can also set a new password by answering your security questions.

< ] Important notices will be
available in the News and
Alerts Section



https://mvtrip.alabama.gov/

AlabamaTitle System (ALTS)- Homepage

 Once logged into ALTS, you will be presented with the ALTS homepage.

» News and Alerts - contains important updates and alerts, notifications for rejected applications.

» Application Search Options- Expand for application search options.

« Common Actions are listed at the bottom of the homepage which includes starting a new application, interactive reports and submitting applications.



asgn  ALTS Application Layout Styles- Wizard or Quick Entry

* There are two options for the application layout style. In the wizard style, you will be guided step by step through the
application process. In the single page style, applications will be entered on a single page entry. The application style is set

to wizard by default, however, you can change the style by clicking on My Settings, in the upper right-hand corner, and My
Preferences. Wizard is recommended for novice users.



Common Actions ALTS Homepage (Cont’d)

Expand the Application Search Options on the homepage by clicking the plus button on the far-right side of the menu bar. Once expanded, you
can view all search options and search by: date range, VIN, application type, or a specific application status.




Completing a Title App

Click Start a New Vehicle Application on the homepage to begin an application for a certificate of title.

Mews and Alerts

Mo news at this time

Q Application Search Options

B Applications

Application Number Application Typ=e

= Common Actions

Start a Mew Vehicle Application

E Start a new application to get a newr title for a wehicle.

Submit Existing Application(s)

@ Submit existing application(=) for ADOR review.

in
]
]
:
=

Statwus VIMN or Side ID{s) Date Updated

Loading, please wait__.

Start a New Manufactured Home Application

o

Start a mew application bo get a new title for a manufact ured
home.

Interactive Reports

Ll

Wiew and create detailad reports about your applications, activity,
abc.



Completing a Title App

Let’s take a look at how to complete a transfer of an Alabama title. First select Transfer a Title.



Completing a Title App

We will select Start a New Application. Next, on the pre-qualifier screen, select the primary document (Alabama title) that will be submitted and enter the VIN and
Alabama title number. The first tab is vehicle information and any information that is missing from the database will prompt a response, for example fuel type. The
second tab is for vehicle information such as date of sale, trade in allowance, and seller information. Seller information can be auto populated by checking the
boxes “The designated agent logged in is the seller of the vehicle” or “The current Alabama title holder is the seller”. The third tab is for owner information. The
owner’s information can be populated by entering the driver’s license number. If there is not a lienholder on the title, a special mailing address can be entered on
the owner tab. The fourth tab is for operator information which is common for leased vehicles. The fifth tab is lienholder information. The last tab provides the
documents included in the title package. Note that all documents in the title application must be uploaded, including the face and back of the title, and submitted
electronically.



Completing a Title App

Next, we will look at an out of state transfer application. We will select transfer application and on the pre-qualifier screen, for primary supporting document, and we
will select out of state title from the dropdown. The application for out of state is very similar to the application we just saw for the transfer of an Alabama title. The
main difference will be that on the vehicle information tab, you may need to input more vehicle data since the vehicle has likely never been titled in Alabama and;
therefore, never been recorded in the Alabama database. If there are any existing brands on the out of state title, the brand(s) must be entered on the second tab,

or brands tab.



Completing a Title App

Let’s take a look at how to complete an application for a replacement. On the pre-qualifier screen, enter the title number and VIN. On the first tab,
confirm the vehicle and owner information. Next tab, enter a reason for the replacement. If needed, enter any special mailing instructions. Click
continue to advance to the summary page. Review the summary information and make any changes if necessary or submit the application. After
clicking submit, the message will display that once the application is finalized, no changes to the application will be allowed. After the application has
been finalized, it will need to be electronically submitted for payment and uploaded into ALTS for processing.



Completing a Title App Manage LienS

Select Manage Liens to create a new lien, release a lien, continue a lien, or transfer a lien.

> Alien can be added or released in the course of a transfer application. To add a lien only or release a lien only, select Add Lien or Release Lien and complete
the wizard entries.

» To transfer a lien from one lienholder to another, without changing the original lien date select Transfer Lien. A common example of this would be if the
lienholder is a bank and it was involved in a bank merger or acquired by another bank. The original terms of the lien will not change, only the lienholder
information.

> To extend a lien, select Continuation of Security Interest (Lien). A common example of this would be if a bank granted a 5 year loan on a vehicle that is older
than 12 years old, by law, the lien automatically terminates after 4 years. The bank would need to select this option to extend the lien prior to the four year date.



e

Common Actions,
Submitting, Rejected
Applications,

Resource Info Module 8



Common Actions Alts ACti o n S M e n u

» Click Actions on the toolbar to request a hold, track the status of a pending application, review rejected applications, etc.



Common Actions ACtion MenU' Reprint

To view or reprint an application, select Actions on the toolbar, and Reprint. Search by application number, VIN number, or a date range to
reprint an application. Select View to view the application summary. Select print to Print the title application.

-

O O



Common Actions ACtion M e n U- Ed it

* To edit an application that has not been finalized, on the Actions toolbar, click Edit and search by application number, VIN number or date
range. Select Edit to make changes to the existing application. The status of an application must be saved in progress to edit an application,
otherwise, the application must be voided or voided and cloned.



Common Actions Submitting a Title Application

The ALTS system provides 30 days for a title application package to be uploaded and electronically submitted to the Department. If an
application is not uploaded and electronically submitted to the Department within 30 days; the designated agent will be “locked out of the
system” or prevented from creating any new title applications. At the 20 day mark, the agent will receive a warning notice on the ALTS
homepage. If additional time is needed, the designated agent should login to ALTS and request a hold. A hold provides an additional 30
days for each title application (for a total of 60 days of processing time for an application). A designated agent can have an unlimited
number of holds at any given time, however each title application can only be placed on hold one time (30 additional days). If additional
time, beyond 60, days, the designated agent must contact the Department to request the hold. Select Actions on the Toolbar and
select Hold and enter the information.



Common Actions Action Menu- Application Status History

View the status of an application. The following Statuses may appear on the application status history:

Saved - Application saved and can be edited. The application cannot be submitted in this status. To complete the application, edit the application and advance
until it is finalized.

«Completed- Application is finalized and can be submitted. A completed application cannot be edited. To make changes, application must be either voided or
voided and cloned.

Submitted - Application has been paid and electronically submitted to the department.

*Documents Received - Documents have been uploaded to the ALTS system.

*Rejected- Application was rejected.

*Approved- Title application approved.

*Issued Pending NCIC Result- VIN must clear national crime database prior to reflecting Issued.

*Issued- Title will be mailed the day after the issue status date.

D spplication History

Please note that partial VIN searches are not currently supported, so if you did not find what you were looking for, please be sure to use the full WIMN.

Application Mumber VIN or Side ID Username Emntry Status
(o value provided) WA LACGFFSF1007T {nowalue prowvided) (mo wvalue prowvided)
=
App Number WIMN/Side IDs Currern t Status Entry Status Status Date Updated By
iewe Full His Applicaticon Details TRTL1O1G52 WALLACGFFSFLOOT Il==wad Sawed In Progress 03,/01,/2019 S
iewve Full His Applicatico = TRTL1OLG5S WALIACGFFSFLOOT lsswed Sawed In Progress O3 01,2019 et
iewe Full His Applicaticn Dt TRTL101:558 WALIACSGFFSF1007T lsswuad Completed 0=/ 01 /2019 e 8
iews Full His Applicatic = TRTL1O1EG6&" WALIACGFFSF LOOT: Ilz=wuad Submitted o3,/08,/2019 ADMTN_ I - |
iewe Full His Applicaticn Dhel TRTL101668 WALLACGFFSF1007T lsswued Requires Rewviewr O3/ 08/2019 ALTS
= Full His Applicatic = TRTL1O1G52 WALLACGFFSFLOOT lz==wad Documents Received Q2 A2 /2019 ALT=
Fiewe Full His Applicatico Che TRTL1O1LGG6S WALIACGFFSFLOOT Ils=suad Rejected O3, 20/2010 & ’ b’
iewe Full His Applicatic = TRTL101553 WALLACGFFSF 1007, lsswuad Sawved ln Progress oA 26/2019 ADMMIM___ o d-D0O
iewe Full His Applicatio: e TRTL101E663 WALIACGFFSF LOOT I==wuad Completed 04,/26/2019 ADMIM_ - —— e n =0
iewve Full His Applicatior = TRTL1OLGGE! WALIACGFFSFLOOT lsswed Swubmitted O 26, 2019 ADMIMN_ 2 - _A1-00
iewe Full His Applicaticn Dt TRTL101:58 WALIACGFFSF1007T lsswuad Documents Received 04302019 ALTS



Submitting

Submitting a Title Application

Applications can be paid for at the time of completion, or at a later time. To submit and pay for an application, on the home page, select Submit
Existing Application(s).  **Note: If the application is not electronically submitted in ALTS (and the application package is received by the dept.)

within 30 days, the Designated agent will be “locked out of the system” and unable to create any new title applications. If additional time is
needed, the application can be placed on “hold” for an additional 30 days.

MNMews and Alerts

Mo nens at this time
Q) Application Search Opticns

BB Applications

Applicaticn Mumber Application Typs Status WIM or Side M=) Date Updated -

Loading, pleass wait.__

= Common Actions

Start a Mew VWVehicle Application Start a Mew Manufactured Home Application

% Start a mew application bo g=t a new title for & wehicle. A Start a mew application to g=t a new title for a manufactured
n

Submit Existing Application(s) Interactive Reports

@ Submit existing application(s) for ADOR review. I Wiews and create detailed reports abowut your applications, activity,
I ullB -



ST Submitting a Title Application

 Select the applications ready to be submitted (or select Application Number at the top to select all applications).

 Click Submit Selected Applications.
**Note that the applications must be completed (finalized) in order to be included in the list of applications below.



Submitting Submitting a Title Application

Let's look at how to submit title applications that were completed at an earlier date. First, go to the ALTS home page and select “Submit Title Applications”.
All the titles that are available to be submitted will be reflected. Keep in mind that an application must be completed/finalized before it will be available to
submit. The records on this page can be exported by clicking the box on the right. Next, select the application(s) that you would like to submit. Click Submit
and the message box will provide you the dollar amount that you will be charged ($15.00 for each title application, manufactured home applications are

$20.00 each and rebuilt applications are $90.00 each)



Rejected Applications Rejected Appl icatiOnS

If the application is rejected, the designated agent will login to ALTS and upload the required documents into ALTS in order to
resolve the rejection. A notification for rejected applications will be both emailed and listed on the ALTS homepage in News
Alerts. To search and view any rejected applications, select “Actions” on the menu bar and click “Rejected Applications”.

© Rejected Applications
Review rejected applications
Application Number VIN or Side D Start Date End Date
& B

Q FIND APPLICATION(S)



Rejected Applications

To view the rejection reason and edit the application, select “View”.

© Rejected Applications

Search Parameters m

Application Number VIN or Side ID

(novalue provided) (novalue provided)

These applications matching your search criteria are available for review

Search (Application Number, VIN, etc.)
Application Number Application Type
View Resubmission Letter TRAL100000019 Transfer
View Resubmission Letter TRAL100000025 Transfer
View Resubmission Letter TRAL100000054 Transfer

(novalue provided)

VIN/Side ID

1G3GR64H214177666

KL1TD56616B639194

2G4WS52MOW1422178

End Date

(novalue provided)

Status
Rejected
Rejected

Rejected

Date Updated
10/25/2017 13:1T:48
10/25/2017 15:35:36

10/26/2017 09:56:59



Rejected Applications

After selecting “View”, the reason for rejection will be displayed.

To print the title documents, select “View Documents”, print and make any necessary changes on this copy. If the reason for rejection occurred on
the title application, the application can be edited. If the rejection reason is related to the title or supporting documents, make the necessary
corrections to the document copies (if applicable) or provide additional documents to satisfy the rejection reason. There is no charge to

submit a rejected application and the rejected application can be submitted by selecting “Edit application” and advancing to the end of the application
process and selecting “Submit Application”. Once the application has been corrected, click “Resubmission Letter” to print the transmittal letter. The
resubmittal letter contains a barcode and must be the first document in the resubmission package. Behind the resubmission letter should be copies of
all the corrected documents printed from the ALTS system. After the correction(s) is/are made, the rejected application must then be electronically
resubmitted.

X Previous Rejection Information

Code  Reason | Comments Rejected By Rejected Date

DL An VT 5-7 affidavit of comection is needed to correctthe ~ Name on buyer's line in assignment s stephanie.dale 142017
assignment. Aseparate VT 5-7is needed focorrecteach  illegible
assignmentre-assignment.

4 EDITAPPLICATION = PRINT RESUBMISSION LETTER B VIEW DOCUMENTS




Reports

Two ALTS reports that are available to export/print are the EFT Report and the Application Status Report. Both reports can
be found by going to the ALTS homepage and selecting “Interactive Reports”. The EFT report is a useful reconciling tool
that shows all title applications that were submitted and paid for any given date range. The Application Status Report will

provide the current status of any application that you have created for a given date range. Simply click the Report Icon and
select a date range and enter your designated agent number.

EFT Report Application Status Report
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Admin Admin

There are three types of user roles in ALTS: Admin, Senior User, and User. Admin role is the highest level of access and every ALTS account is
initially set up with an Admin User.

Admin - Has the ability to fully utilize the ALTS system and manage users (create additional users, disable/enable users, reset passwords).
Senior User- Has the ability to fully utilize the ALTS system but cannot manage users.
User - has view only access to ALTS.

An Admin can login to www.mvirip.alabama.gov and select CapsLock to manage users on the account.



http://www.mvtrip.alabama.gov/

Admin Admin

Once the CapsLock app has been selected, you will be presented with the Search screen. To view your organization’s information and all users
assigned to your organization, Click the drop-down menu, select “Organization” and in the search box, type your organization’s number (your
dealer/designated agent number-Ex: 03-12345-00), then click Search. In the results box, click View and the organization information will display. To
edit email, phone number, or address information, select edit and make changes, then click Save.



Admin Admin - View Users, Administrators

The data in CapsLock is set up in a hierarchy style. The organization is the dealer/designated agent and users are assigned to the dealer/designated agent. To
view all users that belong to an organization: On the left side (blue), select Members and this will display all members ,or users, that belong to the organization.
To view the administrators that belong to the organization, select Administrators on the left side shaded blue.

7 Note that the top (left) of the page shows “Organization Information for —xx-xxxxx-xx". This lets you know that you are in the organization’s account. If you
are in a individual's account (user/member), the message will display the user’s name. This is helpful so that you know if you are making changes to your
organization’s account or a specific user.



Admin Admin - Add a New User

To add a user to an organization, click Create New User, in green, on the right side. A wizard box will appear. In box 1-User Information, enter: A
user name, first name, last name, and email. For Boxes 2-5, no information is needed, advance through boxes 2-4 in the wizard. For box 5,
summary, scroll to bottom and check “Confirm that all fields are correct” and click Save. Note that the top of the screen now says “User Information

for- (user name)” The new user has been created. To view the new user, click on Organization, on the left side, in blue, and then click on
Members. The new user should now be listed.



Admin Admin - Assigning Privileges 1o a New User

When adding a new user, you must assign the privileges or role that the user may have in the ALTS system. The three types of roles are: Admin,
Senior User and User. To assign a role (you must be in in the Organization Information), select Members, find the new user and click View (You will
now be in the User information). On the left side, in blue, select Roles. Next, at the top right corner, click “Add User to Role” and then you will see a list
of roles that may be selected for the user. Select the role, (Admin, Senior User, or User) and click Confirm (top right corner). A message will display
“Successfully added user to role”. To validate or see that the user has been added, simply click Roles on the left gray shaded area.



Admin Admin - Resetting a User Password

Click Search magnifying glass and select Organization from the drop down list. Type the organization number(dealer number/designated agent) in the search box
and click Search. The organization should reflect in the results area. Click View and you will be taken to the Organization Information page. Select Members (left
gray area) and all members will be reflected in the displayed results. Find the member and click View. Make sure that the top left of the screen displays the name
of the user that you are resetting (for example: “User Information for John Doe”). On the right side, in green, select either Reset Password or Set Password.
Selecting Reset Password will send an email with instructions to reset. Selecting Set Password will require the admin to enter and save the new password.



Admin  Admin-Update Email, Address, and Banking Information

Update your banking information, mailing address, and the email to receive email notifications, including rejection notices, by selecting the

dropdown list My Settings, located in the upper right-hand corner, and then My Organization. Note that only an administrator on the account
can update banking information.

ERelated Tasks v () Logout 37C°

My Settings «

Q Physical Address B4 Mailing Address

You can update the physical address in CAPSLock You can update the mailing address in CAPSLock
37-00 00 37-0 -00

141 Anywhere Dr 141 Anywhere Dr

Montgomery, Alabama 36117 Montgomery, Alabama 36117

X Application Rejection (81 Payment Information

Email to receive rejection notice via:
You can pay for your application processing fees either automatically via bank draft, or

E-mail by credit card. If you opt to pay via credit card, you will have to enter payment
information each time you submit applications and must also pay a service fee per
myrejectemailaddress.com - application.
Pay via:

Bank Draft @® Credit Card

[ SAVE



Resource Information

Resource Information

www.revenue.alabama.gov -

» Contact Information for the department

* ALTS login link

« Motor Vehicle forms — (Power of Attorney, Correction Form, etc.)
« Surety bond link

https://lwww.mvtrip.alabama.gov/
* ALTS login link

* ALTS Quickstart Guide

* ALTS video tutorials

AIADA (Alabama Independent Automobile Dealers Association)

ADAA (Automobile Dealers Association of Alabama)


http://www.revenue.alabama.gov/
https://www.mvtrip.alabama.gov/

Resource Information @ revenue.alabama.gov/motor-vehicle/

Title Information Options for Title Information

National MV Title Information System (NMUTIS)E
Access important vehicle history information,

ALABAMA
DEPARTMENT OF

REVENUE

O

Title Information

Alabama Title System (ALTS)E
Access the Alabama Title System.

Designated Agent Informationit?
Informaticon and resources for Designated Agents of the Department,

Public Title Portalt*
Visit the Public Title Portal to do any of the following;

s Apply online for a Replacement Titled
» Check the status of your title Application
s Update an Undeliverable Address??

Title Surety Bond? J ]

Visit the Surety Bond Portal to obtain a certificatebf title for a motor vehicle by posting a surety bond.

Salvage Vehicle Inspectionsi?? Mandatory Liability
Resources and information for Salvage Vehicle Inspections. Insurance

Unclaimed/Abandoned Vehicle Portal®®
Visit the Unclaimed/Abandoned Portal te report an unclaimed vehicle, update an existing record, or view unclaimed vehicle reports.

Respond to a Mandatory Liability
Insurance questionnaire and read
about MLI

Junk Vehicle (SCRAP) Portalt
Access the Motor Vehicle Scrap Portal,

Read More @

Involuntary Transfer Portal?t
Access the Motor Vehicle Involuntary Transfer Portal.

Manufactured Home Cancellation Proceduresi?

View the steps on how to cancel a manufactured home in ETAPS.

etoreideForme
-~ linktoForms

Access the Motor Vehicle forms. Vehicle Safew Recalls

Check the status of your title, request a

replacement application, apply fora
title surety bond, or report an
unclaimed vehicle,

License Plate and
Registration
Information

Access links for vehicle registration
locations and find photo galleries of
available license plates,

Read More »

Request Motor Vehicle
Records

Request title and registration records
of motor vehicles,

Read More »

Administrative Rules

SERVICES FORMS

IRP/IFTA License, Trip &
Fuel Permits

Apply for International Registration
Plan and International Fuel Tax
Agreement, licenzes, file [FTA tax
returns, and purchase trip & fuel
permits

Read More »

Rebuilt Salvage Vehicle
Information

Apply for a salvage or rebuilt vehicle
title.

Read More »

Forms

LEGAL NEWSROOM ABOUT

Motor Vehicle License
Information

Information for motor vehicle dealers
and autornotive dismantler & parts
recyclers.

Read More #

Reference & Statistics

Find legal information, division
memos, and manuals as well as
statistics on titles and registration.

Read More #

FAQ



Resource Information

Additional ALTS Training Videos

Training videos for basic title transactions are available on the MVTRIP homepage.
https://www.mvtrip.alabama.qov/



https://www.mvtrip.alabama.gov/



