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« Training: Project Updates
e The training team has onboarded 8 agency trainers to
create curriculum for all Licensing Official and internal

MVD users. Change Corner

They are hard at work identifying training activities,
creating outlines, and documenting processes that will Monthly FAQ

Monthly Demo

be used in the upcoming training. Project Spotlight

* Testing: Word Search

e As of mid-July, the testing team has completed 751 )
testing scenarios ALVIN Terminology

Converted Data testing, which is testing the data
coming from MVTRIP, started on July 14.

In an effort to keep you updated on our progress, the
ALVIN team hosts monthly virtual demos via Microsoft
Teams. The next demo will be on August 16, 2023.

This month, we’re going to show you how NMVTIS
looks. This will include common responses, viewing
details, helpdesk information, and overrides. Click this
link to join us on August 16 at 10 AM.

These demos are recorded and can be found in
MVTRIP, just below the ALTS training videos.

Please send any questions, feedback, or ideas for
future demos to ALVIN@revenue.alabama.gov.



https://teams.microsoft.com/l/meetup-join/19%3ameeting_YmQzNWFlNzQtODQ0OC00MTY4LWE2MGEtZmY2NDBkZjA4MmMz%40thread.v2/0?context=%7b%22Tid%22%3a%22bedd5d6f-bcfc-46d4-918d-7fb210e57897%22%2c%22Oid%22%3a%22f57d55c3-1f6c-4585-bbd4-075001412daa%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YmQzNWFlNzQtODQ0OC00MTY4LWE2MGEtZmY2NDBkZjA4MmMz%40thread.v2/0?context=%7b%22Tid%22%3a%22bedd5d6f-bcfc-46d4-918d-7fb210e57897%22%2c%22Oid%22%3a%22f57d55c3-1f6c-4585-bbd4-075001412daa%22%7d
mailto:ALVIN@revenue.alabama.gov
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MONTHLY FAQ PROJECT SPOTLIGHT D™

How do we keep everything secure —
in ALVIN? B 2N\ This month's spotlight is Allyson Ward.

882 Allyson has worked at MVD for almost 7
years in the title section, and is currently
serving as the supervisor of the Title

§ Examination unit. She enjoys helping her

%4 agents with any titling problems or issues
they have, as well as assisting designated
agents and taxpayers. In her free time, she enjoys playing
video games, reading, binge-watching shows and movies,

Remember that sharing is caring traveling, and spending time with family and friends.
except when it comes to your

password!

With the rollout of ALVIN, it will be
expected that everyone uses their own
unique username and password.
ALVIN keeps track of which user
performs which transaction, so it’s in
your best interest to not share your
login with anybody else.
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ALVIN
TE RM I N O LOGY CBT stands for computer-based training.

: - These are interactive modules that will be
With the transition to the new system, used for the training of licensing officials.

there are some terms and concepts that we They will be housed in ALVIN in the Learning
want you to become familiar with before ALVIN’s manager, and more information will be
rollout. Let’s explore one together! coming about how to access them.

Questions or concerns about ALVIN? Let us know at


mailto:askalvin@revenue.alabama.gov?subject=ALVIN%20Newsletter%20Question

