ONESPOT Conference Call
Tuesday, December 9, 2025, 10:30 a.m.
Next Meeting: January 13, 2026, 10:30 a.m.

Summary of Topics Discussed

The ONESPOT Conference Call was cancelled. There were no new ONESPOT issues or concerns to
discuss.

Email Concerns/Questions

Please email all questions/concerns/issues to ONESPOT@revenue.alabama.gov for assistance.

Next Conference Call - Next conference call is scheduled for Tuesday, January 13, 2026, at 10:30 a.m.
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ONESPOT Conference Call
Tuesday, November 18, 2025, 10:30 a.m.
Next Meeting: December 9, 2025, 10:30 a.m.

Summary of Topics Discussed

The ONESPOT Conference Call was cancelled. There were no new ONESPOT issues or concerns to
discuss.

Email Concerns/Questions

Please email all questions/concerns/issues to ONESPOT@revenue.alabama.gov for assistance.

Next Conference Call - Next conference call is scheduled for Tuesday, December 9, 2025, at 10:30 a.m.
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ONESPOT Conference Call
Tuesday, October 14, 2025, 10:30 a.m.
Next Meeting: November 18, 2025, 10:30 a.m.

Summary of Topics Discussed

The ONESPOT Conference Call was cancelled. There were no new ONESPOT issues or concerns to
discuss.

Email Concerns/Questions

Please email all questions/concerns/issues to ONESPOT@revenue.alabama.gov for assistance.

Next Conference Call - Next conference call is scheduled for Tuesday, November 18, 2025, at 10:30
a.m.
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ONESPOT Conference Call
Tuesday, September 9, 2025, 10:30 a.m.
Next Meeting: October 14, 2025, 10:30 a.m.

Summary of Topics Discussed

The ONESPOT Conference Call was cancelled. There were no new ONESPOT issues or concerns to
discuss.

Email Concerns/Questions

Please email all questions/concerns/issues to ONESPOT@revenue.alabama.gov for assistance.

Next Conference Call - Next conference call is scheduled for Tuesday, October 14, 2025, at 10:30 a.m.
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ONESPOT Conference Call
Tuesday, August 12, 2025, 10:30 a.m.
Next Meeting: September 9, 2025, 10:30 a.m.

Summary of Topics Discussed

New Local Government Portal Phone Authentication

The Local Government Portal has a new phone authentication process. Upon initial login you are required
to enter a phone number to receive a phone call with a one-time code. You will be asked to provide the
code indicated in the phone call to be able to log in. After you initially provide a phone number to the
Local Government Portal, you will receive a phone call to that phone number every time that you log into
the Local Government Portal.

Receiving the code by text is not an option currently. The code must be received through a phone call.
If you need to update the phone number from what was provided on the initial log in, you must contact

ALDOR at localtaxunit@revenue.alabama.gov, onespot@revenue.alabama.gov, or
pspears@revenue.alabama.gov in order to get the phone number updated.

For individuals that do not have a direct line at their desk (such as having an extension), it is
recommended that they provide their work cell phone number or personal cell phone number. If you
provide a central office number, whoever answers the main line will be the individual that will receive the
phone call with the code.

Local Tax Revenue Tax Accountants/Auditors (RTA)

The current RTAs in the Local Tax Unit are Frances Sankey, Amy Jackson, Shalecia Jackson, and Jordan
Kelley. Their contact information is:

Frances Sankey — frances.sankey(@revenue.alabama.gov or 334-242-1631
Amy Jackson — amy.jackson@revenue.alabama.gov or 334-353-1414
Shalecia Jackson — Shalecia.jackson@revenue.alabama.gov or 334-242-1587
Jordan Kelley — Jordan.kelley@revenue.alabama.gov or 334-242-9681

Questions Brought Up During Call

Availability of Local Accounts Lookup on ONESPOT-

Access to the Local Accounts Lookup that was available to a few localities has been removed
from the Local Government Portal. The Local Accounts Lookup was provided to localities that
requested it when ONESPOT was first implemented. It was provided because the daily
ONESPOT files did not contain all taxpayer identifying information. This information has been
provided in the daily ONESPOT files for some time now. The Local Accounts Lookup provides
confidential taxpayer information for all taxpayers in Alabama that have a local tax account
issued by the state and not only taxpayers relevant to a specific locality. This information should
not be provided to localities that do not have a “need to know” basis for a certain taxpayer.

ACH Credit Method Payments Being Allowed to Be Made to ALDOR for Rejected NSA Localities —
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It was asked if ALDOR now allows taxpayers the ability to make ACH credit method payments
through MAT for payments that have been rejected by the bank. ALDOR does not allow NSA
rejected payments to be paid again through MAT. However, there is a “Make a Payment” link
available to taxpayers in MAT for SA localities. Unfortunately, if a taxpayer clicks on this link
they are able to make a payment in MAT that was intended for a NSA locality (even though a
notification is given that payments for NSA localities should not be made using the link). If this
occurs, the taxpayer must contact ALDOR and request the funds be manually sent to the intended
NSA locality.

Email Concerns/Questions

Please email all questions/concerns/issues to ONESPOT @revenue.alabama.gov for assistance.

Next Conference Call - Next conference call is scheduled for Tuesday, September 9, 2025, at 10:30 a.m.
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ONESPOT Conference Call
Tuesday, July 8, 2025, 10:30 a.m.
Next Meeting: August 12, 2025, 10:30 a.m.

Summary of Topics Discussed

The ONESPOT Conference Call was cancelled. There were no new ONESPOT issues or concerns to
discuss.

Email Concerns/Questions

Please email all questions/concerns/issues to ONESPOT@revenue.alabama.gov for assistance.

Next Conference Call - Next conference call is scheduled for Tuesday, August 12, 2025, at 10:30 a.m.
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ONESPOT Conference Call
Tuesday, June 10, 2025, 10:30 a.m.
Next Meeting: July 8, 2025, 10:30 a.m.
Summary of Topics Discussed

The ONESPOT Conference Call was cancelled. There were no new issues or concerns to discuss.

Email Concerns/Questions

Please email all questions/concerns/issues to ONESPOT @revenue.alabama.gov for assistance.

Next Conference Call - Next conference call is scheduled for Tuesday, July 8, 2025, at 10:30 a.m.
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ONESPOT Conference Call
Tuesday, May 13, 2025, 10:30 a.m.
Next Meeting: June 10, 2025, 10:30 a.m.
Summary of Topics Discussed

The ONESPOT Conference Call was cancelled. There were no new issues or concerns to discuss.

Email Concerns/Questions

Please email all questions/concerns/issues to ONESPOT @revenue.alabama.gov for assistance.

Next Conference Call - Next conference call is scheduled for Tuesday, June 10, 2025, at 10:30 a.m.
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ONESPOT Conference Call
Tuesday, April 8, 2025, 10:30 a.m.

Next Meeting: May 13, 2025, 10:30 a.m.
Summary of Topics Discussed

The ONESPOT Conference Call was cancelled. There were no new issues or concerns to discuss.

Email Concerns/Questions

Please email all questions/concerns/issues to ONESPOT @revenue.alabama.gov for assistance.

Next Conference Call - Next conference call is scheduled for Tuesday, May 13, 2025, at 10:30 a.m.
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ONESPOT Conference Call
Tuesday, March 11, 2025, 10:30 a.m.
Next Meeting: April 8, 2025, 10:30 a.m.
Summary of Topics Discussed

The ONESPOT Conference Call was cancelled. There were no new issues or concerns to discuss.

Email Concerns/Questions

Please email all questions/concerns/issues to ONESPOT @revenue.alabama.gov for assistance.

Next Conference Call - Next conference call is scheduled for Tuesday, April 8, 2025, at 10:30 a.m.
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ONESPOT Conference Call
Tuesday, February 11, 2025, 10:30 a.m.
Next Meeting: March 11, 2025, 10:30 a.m.

Summary of Topics Discussed

Central Office Move from Gordon Persons Building

Most of the Alabama Department of Revenue Divisions have moved to our new location. The physical
address for the new building is 375 South Ripley St, Montgomery AL 36104. The mailing address PO
Boxes are remaining the same.

The new building is not complete at this time to welcome in-person taxpayers. We are requesting that if
taxpayers need in-person assistance, that they go to the Montgomery Taxpayer Service Center located at
2545 Taylor Rd, Montgomery AL 36117.

Annual Account Closure Program

The state and local tax accounts of taxpayers that were identified has having no taxable activity or tax
paid during the previous twelve months were closed effective 12/31/2024. These accounts are no longer
valid. The taxpayer will need to contact non-state administered (NSA) localities or its tax administrator to
close those local tax accounts, as the closing of the state accounts will not automatically close those local
NSA accounts.

If the taxpayer feels that the account closure is in error, they can contact the Alabama Department of
Revenue at 334-242-1490 or 1-866-576-6531.

Question Raised During Conference Call

A question was asked about updated taxpayer profiles in MAT. When a taxpayer logs into MAT, the
taxpayer is promoted to verify and update information if needed. This prompt is given to the taxpayer on
a rolling six-month basis and not on an annual basis. Therefore, taxpayers’ profiles are updated based
upon the last time the taxpayer received the prompt.

Email Concerns/Questions

Please email all questions/concerns/issues to ONESPOT @revenue.alabama.gov for assistance.

Next Conference Call - Next conference call is scheduled for Tuesday, March 11, 2025, at 10:30 a.m.


mailto:ONESPOT@revenue.alabama.gov

ONESPOT Conference Call
Tuesday, January 14, 2025, 10:30 a.m.

Next Meeting: February 11, 2025, 10:30 a.m.
Summary of Topics Discussed

The ONESPOT Conference Call was cancelled. There were no new issues or concerns to discuss.

Email Concerns/Questions

Please email all questions/concerns/issues to ONESPOT @revenue.alabama.gov for assistance.

Next Conference Call - Next conference call is scheduled for Tuesday, February 11, 2025, at 10:30 a.m.
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