
 

How to Apply for a Sales Tax Certificate of Exemption for Manufacturers, 
Wholesalers, etc., through My Alabama Taxes (Form ST: EX-A1) 

 

Before you begin: 

• An Alabama Sales Tax Certificate of Exemption shall be used by people or entities 
who are not required to have a Sales Tax License under the provisions of the 
Alabama Sales Tax Act. 

• During the application process, you will be required to upload: 
o FEIN Letter (Form SS-4) furnished by the IRS (for business applicants) 
o Articles or Bylaws (for business applicants) 
o Social Security Card (for individual applicants) 
o Manufacturers/Wholesalers will also be required to upload a list of Alabama 

customers which includes the business name, business location, and 
Exemption (EXM), Sales Tax (SLS), or Sales Tax Direct Pay (SDP) account 
numbers 

o Online Retail Through Marketplace Facilitator will also be required to upload 
their seller profile page, sales summary, or official letter from the 
marketplace facilitator  

o Single Point Tax Collection Facility will also be required to upload the 
ALDOR’s Single Point of Sale form 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

1. Go to https://myalabamataxes.alabama.gov. 
 

2. Click the “Register a business/Obtain a new tax account number” under the Businesses 
panel. 

 
 

3. Enter applicable information under “Enter your ID” section. 
 

 

 

 

 

 

 

 

 

https://myalabamataxes.alabama.gov/


 

4. Select “Sales Tax Exemption” as the tax type you are applying for. 
 

 
  

5. Complete the Taxpayer, Contact, and all other information as required. 
 

6. Answer the Preliminary Questions accurately to access the exemption application for 
manufacturers, wholesalers, etc. 
 

 

 

7. Select your Exemption Type from the drop-down menu and enter the product 
manufactured or sold. 
 

 
 



 

 
8. Select the county of your primary business location in Alabama. If applying out-of-state, 

then click the out-of-state box. 
 

 
 

9. Attach or upload the required documentation for your exemption application. 
 

 
 
 

10. Review the information in the summary for accuracy and click “Submit.” 
 

 
 
 
 



 

11. Enter your contact email and click “OK.” 
 

 

 

 

You will receive a confirmation code after submission. You will be notified by mail once the 
application has been reviewed. 

 


