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Scam Alert — Beware of Text Messages About Alabama Tax Refunds
Do Not Click Links, Do Not Respond, Delete the Message

MONTGOMERY — ALDOR is seeing reports of fraudulent text
messages disguised as coming from our agency. These texts, which
are popping up in other states as well, claim your refund request is
approved, and they attempt to collect your personal and financial
information.

DO NOT CLICK ANY LINKS IN THESE TEXTS AND DO NOT
REPLY. DELETE THESE TEXTS IMMEDIATELY.

Remember — ALDOR does not send text messages asking for
personal information.

Protect your information. NEVER give personal details and
financial information away if you don’t know for sure who you are
giving it to.
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Tax Policy and Governmental Affairs Division
taxpolicy@revenue.alabama.gov
334-242-1380

Alabama Department of Revenue

Your refund request has been
processed and approved. Please
provide accurate payment
information by September 30,
2025. We will deposit the funds
into your bank account or mail a
paper check within 1-2 business
days.(Official cooperation
REGIONS BANrtnership REGIONS
BANK)

https://alabama.mobile-cxk.vip/tax

« Failure to submit required
payment information by October
2, 2025 will permanently disqualify
you from receiving this refund
under Section 19322 of the
Alabama Revenue and Taxation
Code.

Simply reply "Y" then close and
reopen the message for the link to
activate. If still inaccessible, copy
the link and paste it directly into
your Safari browser.
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