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My Alabama Taxes Sign-Up  
Previously, creating a My Alabama Taxes logon required users to identify themselves using Account ID, 

Sign-On ID, and Access Code, or their SSN, last name, & Alabama Adjusted Gross Income (AGI). 

Going forward, new users will create a logon using just their contact info; they do not need an existing 
tax account. They can associate their logon to their tax account afterward using the "Access Existing Tax 

Accounts” link. 

 My Alabama Taxes Sign-Up Step 1 
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My Alabama Taxes Sign-Up Step 2 
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Two-Factor Authentication  
Two-factor authentication has been updated to support more ways to verify your identity. You must 

select at least two authentication methods, one of which must be a password. 

 

Passkeys  
Passkeys are now supported on My Alabama Taxes. A passkey is often saved on a phone or laptop. 

Passkeys can be set up when creating a new My Alabama Taxes logon, or afterward in the My Alabama 

Taxes profile security settings.   
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When signing in to My Alabama Taxes you will select which method you want to use to authenticate.  
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Submissions 
When submitting payments, returns, or other requests on My Alabama Taxes you can use alternative 

methods of verification besides entering a password.  

 
 

My Alabama Taxes Account 
Username 
My Alabama Taxes users now have the option to change their username under Manage My Profile by 

clicking the Change Username hyperlink. A message will be sent to the user’s email after changing the 

username.   
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Legal Name 
When updating the legal name on your tax account, you must now include an attachment showing proof 

of the name change. Changing your My Alabama Taxes profile display name does not require an 

attachment.  

 

Third Party Access  
The process for granting other My Alabama Taxes users access to your business’s tax accounts has been 
updated. To give an accountant or tax preparer access to your accounts on My Alabama Taxes, you will 

send them a Third-Party Access Invitation. The “Send an Invitation” hyperlink sends an email from My 

Alabama Taxes. The email contains a link that prompts the tax preparer to sign in to My Alabama Taxes 

or create a logon. Once they are signed in, they have the option to accept or reject the invitation.   

 

This is a secure alternative to emailing the account Sign-on ID and Access Code. “Third Party Passwords” 

are no longer used.  
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Core26: Third Party Access Invitation Process  
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Payments 
For most tax account types, users may now include a payment with a return, with a single confirmation 

number that covers both the return and the payment. Payments submitted with returns can be 

cancelled separately from the return if needed. 

 

Credit Card Payments 
Users now choose between making a credit card payment or making an ACH debit payment. Previously, 

the option to pay by credit card was a button on the screen where you enter your bank account 
information. 

 

Credit card payments can now be completed without leaving the My Alabama Taxes application. 

 

A convenience fee applies to all credit card payments. 
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